FACEBOOK TRAINING

facebook.

LEG 2
Facebook Marketing Goldmine

v'PartI: How to set up and optimize Personal Profile account
Part Il: How to set up and optimize Fan Page



Welcome to the Facebook Training

Welcome to my step by step training on how to use Facebook to grow your
business

This is the Second of the three-part Social Media training series. This
Facebook training is broken down into two parts: Part | and Part Il. This is
Part I: How to set up and use your personal profile account.

By this time, you should have already reviewed the Twitter Training and started to
implement the strategies you learned!

The last of the training series will be a special webinar presentation with
LinkedIn Expert, Lewis Howes, on how to use LinkedIn to grow your
business. Lewis is a highly acclaimed speaker, author, and top business
leader. He will show you how he rose to the top by leveraging the power of
his professional network using LinkedIn... and how you can too.

Today | will be introducing to you simple and fast strategies on Facebook that
once you discover and put into practice— you will create passionate, raving

fans and explode your business
L-auva DefY\eo

How does that sound?!!



n How would you like to...

1. Explode your business just by tapping
Into the power of Facebook-that is
Fast, Simple, & Affordable?

2. Get hundreds of new customers with
out spending a lot of your Time and
Money-- just by Word of Mouth?
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n What we’ll cover in this training...

 Why Facebook?

* The Social Media Mindset

 How to Create a Personal Profile account
 The Facebook Landscape: News Feed

« How to Find Friends and Build your Network
 How to Create Friends List and manage it

« Understanding the Difference between,
Personal profile, Groups, & Fan Page

« Why Facebook Page is essential for your
business

L-auva DatY\eo



!1 What we’ll cover in this training cont...

« Discovering the 4 Key elements to a successful Fan page
(Plan & Design, Quality Content, Promote, & Engage)
— Steps to create fan Page (plan & design)
« How to Customize using Applications
— How to Create Quality Content
— How to Promote your Fan Page
— How to Engage your Audience

 Introduction to the latest changes with Facebook and why
It is a fundamental transformation on how we
communicate on the internet (Social Plugins and Open
Social Graph)

* Privacy Settings
* Review
« Next Steps: Creating a Plan of Action

L-auva DatY\eo



-f Why Facebook?

« 500 Million Active users

* 55 min. Average session time

« Largest Social Networking site

« 2" Most Trafficked website in the World

- If Facebook were a country, it would be 4t
largest Country

* 68% of US Facebook users “more likely to
buy on a positive Facebook Friend referral”

(eMarketer)

L-auwra DefY\eo



f Social Media Mindset

. WHAT IS YOUR GOAL? What is the outcome you want to
achieve? Do you have a clear direction and purpose where
you want to be? What is your “WHY” — your motivation for
doing this? Map out your goals for using FB, Twitter, Linked

. Understand it is about building RELATIONSHIPS &
DEVELOPING TRUST- not about being a “pushy “ sales
person -Relationships first, business second... always

. Quiality vs. Quantity- Consistent high quality CONTENT is
essential to building your reputation online. People will
*want* to syndicate your content and promote you through
word of mouth marketing

. Build a Tribe- build relationships with your core inner circle

. REPUTATION- your biggest asset (protect it). Be a giver
and serve others in the best way possible

L-aura DaY\eo



f Social Media Mindset cont...

. TRANSPARENCY- be honest and have high integrity. Align
yourself with people & products that you truly believe in

. AUTHENTICITY- Be real and genuine. People will see
through you. The more real you are, the more trust, respect,
and credibility you build

. BE A CONNECTOR proactively make a habit of connecting
people together and making introductions that are mutually
beneficial

. Share information- SYNDICATE valuable content

. SPEED OF IMPLEMENTATION Follow through with what
you say and take massive action. Get started with baby
steps

L-auwa DaY\eo



How to Create your Personal Profile

1. Goto www.facebook.com

2. Create your profile

facebook

the people in your life.
P
A
- A
X 3 §

Facebook helps you connect and share with

laurademeo @yahoo.com 3SSWOr!

Sign Up
It's free and anyone can join

First Name: \

Last Name: [

Your Email: [

New Password: :

Iam: SelectSex:

Birthday: Month: v Day: v Year: «
Why do I need to provide this?

Create a Page for a celebrity, band or business.



http://www.facebook.com/

Create your personal Profile

Upload Professional Photo

Add description Personal Information
Basic Information | City/hometown | Birthday (don’t include year)

Personal Bio | Favorite quotes

Likes and Dislikes (keep target audience in mind, include rapport
building activities & interest, show off best quality and traits). Use key words —
every word becomes Clickable link in Facebook Search Engine...
Activities/Interests | Music/ Books | TV/Movies

Education and Work
High School/College | Employer

Contact Info.

Links to website, fan page, twitter, Linked-In, You Tube

Add Pictures and videos (to create more personalized connection)

L-aura DaY\eo



[ Basic Information
Profile Picture

@ Relationships

ﬁ Likes and Interests
i Education and Work
| Contact Information

Laura Demeo

Visit your privacy settings to
control who can see the
information on your profile,

Current City:

Birthday:

Interested In:

Looking For:

Political Views:

Religious Views:

Favorite Quotations:

1] Brielle, New Jersey

E Boston, Massachusetts

May 23, 1973

[ women
Men

F. .
[Clpating

[] A Relationship
[CInetworking

today's online marketing era, they must incorporaté and Iirnplernent a
solid sodial media plan and marketing strategy.

1 also teach this "tri-athalon racing model™ of Social Media-- the 3-part
training of Twitter vk, and Linked-In not only puts you into a
fast, 30-day "race” ilding & strong online presence, but it also

-

3

"Live with Passion”™-- Tony Robbins
"Itis never crowded along the extra mile™ Wayne Dwyer

Show my sex in my profile

| Show only month & day in my profile. E”




facebook i = « ER

[ Basic Information
Profile Picture

f?E Relationships

Laura Demeo

Home Profile Account ~

ﬁ Likes and Interests

N e a—

:{Q Contact Information

Visit your privacy settings to
control who can see the
information on your profile.

‘Your changes have been saved.

Activiti

Interests:

Music:

What do you like to do?
':Hfl’lg } ICRl.n'i'hg } liTriaH'ims } Iil-i:'ng, } I:R.ea:hg, Traveling :I
{Eabmti'lg Time With Family and Friends }

What are your interests?

l: Marketing :I I:Travehg } I:E&'mg } 'i Ironaman triathlons :I

| Healthy living ' | Social media marketing | | Great Wine |

( Natural foods | | Cats | | Online marketing | | Personal development |

What music do you like?

{Pns'tivel\hsic} {Cdruavjl 'CTI‘IE ]ﬂ’seyﬂ‘lmepodmst}

What books do you like?

I:TI‘IE Three Laws of Performance :. Ii\‘iptin.ln Sports Nutrition :.
i W . " ™
| The Power of Full Engagement | | Think and Grow Rich |
I:TI‘IE Power of Now Eckhart Tolle :.




View Photos of Me (23)
View Yideos of Me (7)
Edit My Profile

Success is measured notin
dollars, but by how many
limitations you break through

Information

Relationship Status:
Engaged to

Jon Brodsky
Birthday:

May 23

Current City:
Brielle, N1

Laura Demeo Really excited about the project Tam working on-- long overdue!! but well
Staying super focused until it is done. Helpful training tutorials coming soon... can't wait to share!

Wwall  Info

Photos Video Blog Boxes »

About Me

Basic Info

Bio

Favorite
Quotations

# Edit

Sex: Female
Birthday: May 23

Relationship Status:  Engaged to Jon Brodsky

Current City: Brielle, New Jersey
Hometown: Boston, Massachusetts

Success is measured notin dollars, but by how many limitations you bresk through

1 am a Social Media Trainer and Marketing Strategist for business ranging from small to
larger corporations- my dients have had a very successful run in business and now
realize that in order to stay competitive in today's online marketing era, they must
incorporate and implement a solid sodal media plan and marketing strategy.

Ialso teach this “tri-athalon racing model” of Social Media— the 3-part training of
Twitter, Facebook, and Linked-In not only puts you into a fast, 30-day “race” to building
a strong online presence, but it also teaches powerful "training™ tools that guarantee
skyrocketing productivity and results in that time so you reach = new level in your
business you never thought possible,

My online marketing courses focus on extreme business success that simulate the world
of tri-athalon rading and incorparate the success-training methods that qualified me for
the Ironman Werld Championships—and continuously have me breaking new physical
and mental limitations every day

“Live with Passion” Teny Rebbins
“It is never crowded along the extra mile” Wayne Dwyer

Mari Smith  Katie Janice Clark

Freiling

Michael Feil Mark Eric

[

Eldridge Goldstein

Lizabeth  Spencer  Laura
Phelps Shaw Rubinstein

Terry Pam Don

Petrovick- Brossman  Crowther

My LinkedIn

Profile HTML

o CUWIGGE(

Photos
2of & albums

Wall Photos

College

High School

Py
Marketing Entrepeneur
University of Massachusetts Amherst '95

Framingham North '91

Likes and Interests

Activities

Interests

Music

Books

Television

Biking, Runnining, Triathlons, Hiking,, Reading, Traveling, Spending
Time With Family and Friends

Marketing, Traveling, Biking, Ironaman triathlons, Healthy living, Social
media marketing, Matural foods, Cats, Online marketing, Personal
development, Great Wine

Positive Music, Coldplay, The Jersey Shore Podcast

The Three Laws of Performance, Optimum Sports Nutrition, The Power
of Full Engagement, Think and Grow Rich, The Power of Now Eckhart
Tolle, The Psychology of Mans Possible Evolution, Tribes, Mastery of
Life, The Brain That Changes Itself, Chicken Soup for the Cat and Dog
Lover's

Don't Watch Tv

YA

# Edit

Marketing

JaS

Postive
Music

1o

The Theea
Laws of
Performanc
B




facebook

Laura Demeo
Edit My Profile

[i] mews Feed
1= Messages (427)
[ Events (29)
Photos

A Friends (55)

g‘g Applications
Games

ﬁ] Ads and Pages
[x2] Groups (56)

@ MetworkedBlogs +

Mare

Chat with Friends
Go Online

22 45

Search

=] News Feed

b News - Most Recent &3

What's on your mind?

&y Steps for Creating Social Media Visibility

Social Media Examiner New Article by Denise Wakeman: 3 Simple

3 Simple Steps for Creating Secial Media Visibility | Socal Media

Examiner
www.socialmediaexaminer.com

Sodal media marketing for online visibility using your blog, facebook and

twitter,

] & hours ago - Comment - Like - Share

Y Lori Randall, Denise Wakeman and 11 others like this.

Micheel Ogince Briliant! Thanks Denise.

4hours ago

Clinton Power Loved it! Thanks!
14 minutes ago

‘ Write a comment. ..

Chaim Alexander "Secret Underground Ninja Keyword Strategies”
Tonight @9PM EST (FREE Webinar) http://ow.ly/1HsWO

M@ 2 hours ago via HootSuite * Comment * Like

commented on Laura DeMeo's status.

ﬂ Laura DeMeo, Janice Clark, Jean Starling and Shelly Lodes

As the Triathlete in me, T am putting together a 3-part Social Media training series— Twitter,
Faceook, and Linked-In- as your trainer I will ensure that you get a solid foundation first with

The News Feed shows real time status
updates from your friends. It is the Central
Hub on Facebook an why people Use
Facebook

Remember everything you post is public so
always keep | mind how this might look
from friends perspective

Too many status updates may annoy some
of your friends and may hide you as a
result.

Engage with Friends as much as possible
to build rapport and relationship

Recommendation to post once a day if you
are just starting out. Add value as much as
possible and build your credibility. As you
become more comfortable, add multiple
posts but be sure to maintain a balance
and keep your visibility with out becoming

annoying
L-awa DaY\eo



fEIC EhOOk ; > Home  Profile

Laura Demeo

Choose Your Privacy Settings

[ Basic Directory Information Edit Friends

To help real world friends find you, some basic information is open to everyone. We also suggest setting basics like hometown Mansoe Pages
and interests to everyone so friends can use those to connect with you. View settings Account Settings
. Privacy Settings
[, sharing on Facebook oY .
Application Settings

Everyone Friends of Friends Help Center

Everyone
) i My status, photos, and posts L] Logout
R Bio and favorite quotations L]
Friends Only Family and relationships L
Photos and videos I'm tagged in u
Religious and political views L]
Birthday n
Can comment on posts L]
Email addresses and IM L]
Phone numbers and address L]

Why are these settings recommended?

# Customize settings «¥ This is your current setting.

L-auwa DaY\eo



.f How to build a Targeted Network

Find Friends and build
relationships

Create Friends List

L-auwra DefY\eo



Finding Friends

Know Your Target market

« Identify core influencers in Target
market

« Start building relationship with key
centers of influence first- then build
from there

Where to find target friends
Friends of friends

« Groups

Fan pages

Social Networks (Twitter/ LinkedIn)

L-aura DaY\eo



-f Adding Friends the Right way

* Facebook makes it very easy to connect
with people

* Facebook is a closed network meaning it is
permission based and friend request needs

to be accepted (contrary to fan page- open
network)

« Basic process- but most people send friend
requests the wrong way!

L-auwra DefY\eo



£

Avoid These Mistakes

* No persona

* No clear obj

ing Friends the Right way

Message
ective or overall strategy

* Not taking t

ne time or effort to making a

good first impression

 No persona

| profile picture

L-auwra DefY\eo



Adding Friends the Right way

Add a personal Message:

Tell them something about yourself and the
common interests or mutual friends you have

Let them know how you found their profile and
engage a conversation

Ask a guestion or pay a compliment

Find out more about them by reading their, blog,
Visiting Linked-in profile, twitter streams etc.

Once accepted as friend, show interest in them-
read info. Tab, likes/interests etc...take the time to
read posts and discover other ways to connect with
them...start building a relationship

L-aura DaY\eo



Adding Friends the Right way

Send a personal Message.

.. e - 25, Add ws Triend

Wal nfo Photos Bowes Video Notes »

el
ol hvr 0 corfem Bt o e Serdh

O ol Nave T ndem Pty we Fenes
A e Lint ~

Mesrage

Hello Kim, wat frst PEoduced 1 vy AUV Te TVA

Yawg wdd | am vy PlereRed B earwg more Dot
matde Maatrg. | ook Srewd 1 heang vou e

[ e [

] Km0 Meiage
y . Y O e »

Law o for & Cat "« 0 Randed vy a8 ot Lrpiored Mared Yon Lpe f et ot Gt ' 3 b (wy B0t
inipalpes 3ogn @ o Sacw mede maes v .

e N0y . Live oy P v S - o
Weork and [ ducation The Matie Maketrg Work and tducation

Convect wi me b 5 tere
g MoblieMarketingProfits com A o —ymaaey i mgdy MobleMarketingProfits coem

~ Mobie Marketng Conmdtant, AJtr, Bogow

wmad Susrenees T e hee 1 maret e eutse

Marketrg Cormitart, At

gl huaresiet ad ot eest Now 1 Aardet i sobie
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-f Managing your Friends

Creating Friends List

« Essential for managing your friends especially as your
network grows

« Helps you remember where your friends came from and
you first met them

« Allows you to send group invites or suggest invites to
your fan (rather than individual invites)

* Friends lists allow you to keep track of key influencers in
a particular group

« Friends lists enable you to filter out all the noise in the
News Feeds and to stay on top of key influencers and
people that are most important to you

L-auwa DesY\eo



« Target Market

* Influencers

 Interests/ Activities (sports)
* Business Contacts

« Affiliation, Event, or Tribe

* Personal Friends

« Family

« Fans of particular person or
brand

« Education (High School and/or
College) Lo Sieifes




facebook :

Laura Demeo
Edit My Profie

[ e Foed
§ Messages (419)
) tvents ()
R #hotes

L Frends (1)

Search

|+ Createa st |

=

[ oo JEC)

Work Infs
2 mrutes age

Contact Info
sbout an howr 80

Aot Me
sbout an howr age

facebook =

mlﬁ.ﬁvm -
(&) Growps (53)

Chat with Friends

£

h

o

|

{

F.NE kw3

!

11

a

o -1
B
.

.
’ '
."'

|+ Create s Ust |

Start Typng & Name

U»

',

Y

|
]
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Start getting in the habit of
creating and managing friends list
from the very beginning (it will
save you time and energy)

It is never too late to start- just
begin now!

When sending friend request and
click “Add as Friend”, a box will
pop up allowing you to type in
personal message and “Add to
List” (even before person accepts
you as a friend)

When you want to accept friend
request, click confirm and add to
designated List

Good Organizational Habits

L-awa DesY\eo



FACEBOOK TRAINING

facebook.

LEG 2
Cycling through Facebook

Part I: How to set up and optimize Personal Profile account
v'Part Il: How to set up and optimize Fan Page



Explode your business!

L-auwa DesY\eo



-f Why Facebook?

« 500 Million Active users

* 55 min. Average session time

« Largest Social Networking site

« 2" Most Trafficked website in the World

- If Facebook were a country, it would be 4t
largest Country

* 68% of US Facebook users “more likely to
buy on a positive Facebook Friend referral”
(eMarketer)

L-auwra DefY\eo



Brand NEW industry changing platforms
that is already revolutionizing how we
communicate on the internet

Opt-in email capture system to build
your list

Fan page is open system- anyone can
join and “like” your page

The most powerful site for Targeted
marketing

Lots of Free interactive tools (Ex. Add
Photos, videos and a host of Numerous
engaging Applications

Ability to build large network of real
friends who like, trust, and know you

Social Plugins (Like button, API Graphs,
Recommendations, Live Stream, Friends

activity and more L-auwra DesY\eo



Difference between Personal Profile,
Group, and Fan Page
Facebook Personal Profile

« Personal: Reciprocal relationship- must mutually agree to
be friends

« Tight knit invitational community

« Everyone looks at their personal home page/ news feeds-
more activity from friends News Feed than from Fan
Page News Feeds

« Limit of 5,000 friends
« Content is not indexed by Google

« Can not be used for business purposes (no selling or
promoting product/services)

« Only allowed 1 profile page
L-auwa DesY\eo



Difference between Personal Profile,
Group, and Fan Page

Facebook Group

« Content is not indexed by Google

« Can not add custom Applications

* Once Groups exceed 5,000 people, can’t
message them

« In my opinion, no reason to have groups when
the benefit of Fan pages are so powerful

L-auwa DesY\eo



Difference between Personal Profile,
Group, and Fan Page
Facebook Fan Page

 Fan page: Become a Fan has been replaced by NEW “like”
button

« SEO- highly targeted marketing strategies
« Unlimited fans (vs. limit of 5,000 friends)
« Super Targeted marketed

» Used for Business purpose- can market and sell services
and products

 Create Advertisements

« Post with Targeted Key words and benefit from keyword
Rich Text

« Unprecedented Marketing implications- sitting on a treasure
chest of psychographic data

« Can create unlimited number of pages (to represent multiple

industries or niches)
L-auwa DesY\eo



> W o

|s Directly Proportional to:

Plan & Design
Quality of Content

Promoting your page

Engage your audience
(Generating Interaction & comments)

L-auva DsY\eo






-f Plan & Design your Fan Page
Checklist

*
P 0 ST M Et h Od (made popular by facebook marketing expert, Mari Smith; source: Forrester Research/Groundswell)

1. People--What Target Market you
most like to attract to your Facebook

Fan Page? "é
2. Objective- What is the primary
objective of your Facebook Fan Page
3. Strategies-What strategies do you /\

plan to implement?

4. Technologies- What technologies
will you use (Apps., photos, blog)?

L-auwa DesY\eo



.f Plan & Design your Fan Page

7/ Basic Steps

1. Create Page
a) Log in to your Facebook profile

b) Click on small “Advertising” tab or click “Ads and
Pages”

Choose Category

Choose Title of your page
Upload Image

Fill out your Mini. bio/ info box

Fill in completely your Company/Brand info.

N o O bk WD

Add Applications (Apps)
...then publish page when done L-aura DafY\eo



1. Log in to Personal account
2. Click “Ads and Pages” or click “Advertisin

22 a2

facebook

Laura Demeo
Edit My Profile

[£] Mews Feed
(5 Messages (425)
[ Events (239)
Photos

Ap, Friends (54)

gg Applications

[ Ads and Pages

@ MetwarkedBlogs +

More

Chat with Friends
Go Online

Create Page

Search Q

E News Feed Top News - Most Recent]

What's on your mind?

Eric Goldstein commented on their own status.

I'm a Monday baby... that explains why I LOVE Mandays:) What day of the week were you
born on?

w Yesterday at 8:21pm - Comment - Like

[ wite a comment...

Nick Unsworth All of this online networking is making me
thirsty...good thing it's Cinco de Mayo!
about an hour ago - Comment - Like

"1 Charlie Wolf kes this.

=) View all 7 comments.

. Dallas M Cyr Time to celebrate! Enjoy!
28 minutes ago

% A John Chatman Ch yeah!!!
4 3 minutes ago

[ wite a comment...

Mari Smith If you were attended my Facebook Marketing session on

the Social Media Success Summit 2010 today and have questions, feel

free to post in your member forum andfor on my wall here. T'll do my best to
answer every question!! :)

= ‘Wayne Kurtz
25

Older Posts v

Do Athletes Need to Count Calories? | TriathleteFood

triathletefood. com

By Sheila Leard, RD, CSSD Contributor If you are lke mast athletes you
want to be lean and strong to perform your best. Many athetes struggle

with keeping

€] 26 minutes ago - Comment * Like - Share

. youtube .com

motor vehide accident. ...

I8 27 minutes ago - Comment - Like - Share

3 David Dubats Young athlete, who was drafted into the NFL, is taking
one step at a time toward recovery !!!

Taking a walk toward recovery, one step at a time
Young athlete, who was drafted into the NFL, is taking one step ata

time at Level 11 Physical Therapy using the Second Step Gait
Harness System, He suffered from a SCI and a TBI, foloning

Edit Options

Facebook © 2010 English (US)

Abof

Advertising Devlllopers Careers Terms « Find Friends Privacy Mobile Help Centel




3. Click on “Pages”

4. Click on “Create Page”

facebook

22 42
Search

Q Home  Profile

IC7 Advertising = Pages

Facebook Advertising

Reach your exact audience and connect real customers to your business.

Share 42, Conmect

Create an Ad

or manage your existing ads

Overview Prepare Step By Step Case Studies

2. Targeting | | . Age
ree e eream
Location: United States. R
13-17
g s 18-24
" 25-34
c Ty

Sy et 35-44

s 6N s e s as+

Connect with Real People

= Reach over 400,000,000 active
Facebook users.

= Attach social actions to your ads to
increase relevance.

= Create demand for your product with
relevant ads.

Create Your Facebook Ad
= Quickly create image and text-based

Optimize Your Ads
= Track your progress with real-time

ads. reporting.
= Advertise your own web page or = Gain insight about who's clicking on
something on Facebook like 3 Page or your ad.
an Event. = Make modifications to maximize your
= Choose to pay per click (CPC) or results.
impression (CPM) in your local
currency.

Create Page

22 42
search

Q

L3 Advertising = Pages Share 42, Connect

Facebook Pages

Create a presence that looks and behaves like user profies to connect and
engage with your customers and amplfy your voice to their friends.

Overview Prepare Step By Step  Find New Fans

Ep——
e KR

New ﬂ ork IS

Eimes

The e ek Times 11
w0 beseenby prose

Create a Facebook Page

A Facebook Page is 3 public profile that
enables you to share your business and
products with Facebook users. Create
one in a few minutes with our simple
interface. For more details about
Facebook Pages, download our Product
Guide.

T Josh becarme  fa of The New York Ties.
Communications - 363,185 fans

Comment - Like
Eric  :36om barch §
Fstart every day with the New York Times.

write another camment...

Start the Conversation

When your fans interact with your
Facebook Page, staries linking to your
Page can go to their friends via News
Feed. As these friends interact with your
Page, News Feed keeps driving
word-of-mouth to a wider circle of
friends.

Need assistance developing the ideal Facebook advertising solution? Contact Qur Sales Team ¢

Home  Profile

Create a Page

e your existing Pages

[~

Ericis atan

. of The New

jun_ @seens York Times.
Where the

Conversation Begins.
I

Drive Customer Awareness

Spread the word even further with
Facebook Ads. You choose your graphic,
text, and target audience. We'll even add
available information about their friends’
interacting with your Facebook Page, if
you choose.




Choose Category and Title

3 Types of Categories to
Choose from

Selection will determine
the fields in which you
describe your business

Once Category is chosen,
can not change

Once Title (name of your
page) is chosen, can not
change

22 42

facebook Search Q Home Profile  Account -

Create a Page

Official Page Community Page
Communicate with your customers and fans by creating and maintaining an official Generate support for your favorite cause or topic by creating a Community
Facebook Page. Page. If it becomes very popular (atiracting thousands of fans), itwil be

adopted and maintained by the Facebook community.
Create a Page for a:

Page name: ‘
©) Local business (examples: Elect Jane Smith, Recycing)

@) Brand, product, or organization:

Page name:  Laura TestPage |
(eamples: Summer Sky Cafe, Springfeld Jazz Trc) Create a group instead?

G directly with other Facebook members who share a professional
[ I'm the official representative of this person, business, band or interest or hobby. Create a Facebook group

product and have permission to create this Page.

Review the Facebook Terms

Create Official Page

Facebook © 2010 Engiish (US) About Advertising Developers Careers Terms » Find Friends Privacy Mobie Help Cente;

L-auva DsY\eo




Upload Image

Professional Photo
First Iimpressions

180px by 540

s 42

facebook =~ ¢ | Q

Your Page has been created.
To get started, upload a picture and edit information.

e
Laura_Test Page

wall Info +

e What's on your mind? |
Attach: ¢]] E A 44 Everyone ~

.

Edit Page

Promote with an Ad
Add to My Page's Favorites
Suggest to Friends

Laura_Test Page + Others JE (42NN Just Others & Settings

RECENT ACTIVITY

[ Laura_Test Page joined Facebook.
Write something about Laura_Test
Page.

Tnsights
see Al
[P
OPos|Qua\i|y
Interactions

This Week

Tnsights zre visitle 1o page sémins orly.

L-auva DsY\eo




1. Click “Edit Photo”

Upload Image

2. Click “Browse” and upload photo

facebook =& |

Your Page has been created.
To get started, upload a picture and edit information.

EditPage

Fromote nith an Ad

Add to My Page's Favorites
Suggest to Friends

Write something about Laura_Test
Page.

Insights
see Al
[FETE——
0 7es: uaiey
Interactions

This Weel

-admins anly.

Insighis are visible 10 p:

Edit your Profile Picture
¥ Upload a Picture

£ Take a Picture

@ Choose from Album
# Edit Thumbnail

% Remove your Picture

RECENT ACTIVITY

[E7 Laura_Test Page joined Facebook.

e -

© Settings

Home Profile  Account ~

Get More
Connections

Get more people to like your
Page with Facebook Ads!
Preview below.

Laura_Test Page

Your Text Here
Laura Demea likes this.
) Like

9 42

facebook = B a

Your Page has been created.
To get started, upload a picture and edit information.

e o picture and that it does not

Edit Page
Promote with an Ad
Add to My Page’s Favorites

Suggest to Friends
RECENT ACTIVITY

[E] Laura_Test Page joined Facebook.
Wirite something about Laura Test
Page

Insights
See Al
Fekkkke
0 7o quatiey
Interactions
This weel
sghts are visble to page admins only.

Home Profile  Account v

Get More
Connections

Get more peaple to lke your
Page with Facebook Ads!
Freview below.

Laura_Test Page

Your Text Here
Laura Demeo likes this.

& Lke

L-auva DsY\eo




Fill iIn Mini Bio

42

-
facebook S Q

Your Page has been created.
To get started, upload a picture and edit information.

Laura_Jlest Page

A
wall Photof\ Jus +

| What's on your mind? |

Attach: ] [@ [ & 12 Everyone v m
Laura_Test Page + Others Just Others & Settings

RECENT ACTIVITY

[ Laura_Test Page joined Facebook.

Edit Page

Promote with an Ad

Add to My Page's Favorites
Suggest to Friends

Write something about Laura_Test
Page.

Home Profile Account ~

Get More
Connections

Get more people to like your
Page with Facebook Ads!
Preview below.

Laura_Test Page

‘four Text Here
Laura Demeo likes this.

£ Like

AL # Chat (Offline)

L-auva DesY\eo




Fill in Company Info

Your Page has been created.
To get started, upload a picture and edit information.

Edit Page

Promote with an Ad

Add to My Page's Favorites
Suggest to Friends

Laura_Test Page

wall 1Info ++

ﬁ Click on a profile section below to edit it. Remember to save your changes.

Mini Bio: Introduce yourself or
product/service

What do you do?

Who do you help?

Give a reason why they should
"Like" your page!

Use main key words and link to
website

P Basic Info
¥ Detailed Info
Website: | http:/fwww . laurademeo.com
Company Overview:  Very important real estate!! Be sure to fully complete
this information section. ..
Use key words- it will help with SEQ and enable people to
find you easier.|
Mission:
Products:

Cancel

Get More
Connections

Get more people to like your
Page with Facebook Ads!
Preview below.

Laura_Test Page

‘Your Text Here
Laura Demeo likes this.

Y Like




Add Applications

Adding applications to your Facebook
profile and fan page customizes and
greatly enhances your page

Applications are tools that make your
page more interesting and engaging

Helps to build relationships and create
strategic marketing channels

Allows you to syndicate link to your
content to other social networks and
your blog and/or other websites.

For a directory of Facebook
Applications visit:
http://www.facebook.com/apps

Settings
Edit

Edit country restrictions, age restrictions and published status.

E2 wall Settings
Edit

Change the default view for fans and control who can post to your Wall.

<] Mobile
Edit - Learn more

Publish status updates, photos and videos to your Facebook Page on the go.

Applications
& My LinkedIn
Edit - Application Settings * Remove Application
Connect your LinkedIn and Facebook accounts - display your LinkedIn Public Profile on Facebook,

(&) NetworkedBlogs
Edit * Application Settings - Link to this Tab - Remove Application

Bring your blog to Facebook, and Facebook to your blog. Supports multiple blogs, RSS and ATOM feeds,
and fan/business pages. The best to import your feed. Get your blog netwo kedwtﬁih largest blogger
(:omrrlunlty-I on Facebook.,

£ Vpype Live Broadcaster
Edit - Application Settings * Remove Application

Vpype Live Broadcaster allows anyone to broadcast and interact live with friends and family.

Testing - FBML
Edit * Application Settings - Link to this Tab - Remove Application

Add advanced functionality to your Page using the Facebook Static FEML application. This application wil
add a box to your Page in which you can render HTML or FBML (Facebook Markup Language) for enhanced

L-auva DsY\eo


http://www.facebook.com/apps

How to Customize Using Applications

Types of Applications

Facebooks built-in (Photos,

Links, Events, Notes, networked Wall Info Video Blog Photos Welcome! >1ﬁ dd new e )
i #1 Links
b | Og ] VI deO) What's on your mind? )
E Events
Attach: ¢]] = M Every| [ notes
d . . @ vinkedin
3r Party Appl ICatlonS Laura DeMeo Have you read the book "Words that Work§It's nol share
you say to people it's what people want to hear” by Dr. Frgnk Lun
...Highly recommend it. Getting ready to listen to live interffew an| & Shows
Involver.com raport Wighlghte |
Yesterday at 12:26pm - Comment - Like - Promote Search available tabs:
Wildfire.com 2 view all 6 comments

FanAppz.com

BuddyMedia.com Main Tabs are_fixed (Wall, Info.)
External developers create Other Tabs can be rearranged:
applications using Facebook’s Dragged and dropped to move
API (Application Programming Tabs
Interface)

L-aura DesY\eo



.£ How to Customize Using Applications

Types of Applications

. There are hundreds of Apps and possibilities to choose
from and customize your business (fan) page

. In the next several slides, | will show useful examples
of applications, why they are important, and how to
use them, and exact steps how to add them to your

page

— Networked Blogs App
—  Twitter App

— Notes App

— FBML App

L-auwa DesY\eo



Networked Blogs

. Import your Blog

. Increases your
exposure on Facebook

. May inspire Friends
and Fans to syndicate
to other social networks

o
Networked
Blogs

Bring your blog to Facebook
http:lwww.networkedblogs.com

Go to Application

Add to my Page

Add to My Page's Favorites
Suggest to Friends

Block Application

L-auva DsY\eo



How to Add Networked Blogs

Click “Edit Page”

‘our Page has been creal
To get started, upload a picture and editinformation,

Laura_Test Page

Wall Info Photos Discussions +

varsonsoe mi |
Attach: €1 @ F ¥ 2 Everyone

Laura_Test Page + Others Just Others  Settings

RECENT ACTIVITY

[ Laura_Test Page joined Facebook.

Sfokst to Friends

Mini Bio: Introduce yourselfor
product/service

What do you do?
Who do you help?
Give a reason why they should
“Like” your page!

Use main key nords and link to

Get
Conn.

ns.
Get more people t like your

e with Facebook Ads!
Preview below,

Laura_Test Page

Very important resl estateil
Be sure to fuly complete this
information section. .. Use
key words- it will help with
SEO and enable...

Laura Demeo likes this.

) Like

Dashboard: Click “Browse
More” Applications

i

T i
reorder photos, rotate them, and tag your friends in them.

Discussion Boards
Edit - Application Settings - Link to this Tab - Remove Application

Discussion boards enable your fans to get their ideas out into the open. Discussion boards let you know
exactly what your fans and customers think and want, Get the conversation started now!

Links
Edit - Application Settings * Remove Application
With Facebook Posted Ttems, you can share anything on the internet by posting it to your profile. You can

post websites, blogs, videos, and songs, as well as content on Facebook, like profiles, photos, notes,
groups, and events,

A Video

Edit - Application Settings - Remove Application

Facebook Video provides a high-quality video platform for people and pages on Facebook. With Video, you
can upload video files, send video from your mobile phone, and record video messages to your friends.
Additional features indude full-screen playback, tagging your friends in videos, rotating videos, and more.

HNotes
Edit - Application Settings - Remove Application

With Facebook Motes, you can share your life with your friends through written entries. You can tag your
friends in notes, and they can leave comments,

Events

Edit - Application Settings * Remove Application

With Facebook Events, you can organize gatherings and parties with your friends, as well as let people in
your community know about upcoming events,

More Applications
Browse Mare

Applications you might find useful:
Static FBML

L-auva DsY\eo



How to Add Networked Blogs cont...

In Browse space, type in:
Networked blogs. Click enter

facebook

Utiities.

Education
Entertainment:
Friends & Famiy
Business
Games.
Sports
Lifestyle
JustFor Fun
On Facebock
External Websites
Desktop
Mobie
Pages

Prototypes

Mobile Arcade

Test drive the latest mobile games
before you drive them. Share with
friends and discover what they like

Applications You May Like
Marketplace HMobile
I 2]
facebook facebook
Fok FAA
Mo Category Entertainment

Facebook foriPh...  FamilyLink.com

Mo Category Friends & Family

Page1of11

The Investing 1Q App

Manage a virtual stock partfoio and
compete with your friends in a risk-fres
environment.

Poge 10f 20
Movies Causes
FeAhd ook
Entertainment Education
MyCalendar Ping.fm
30 [Z

No Category Utities

MyCalendar

30

ok
Utiiities

Marketplace

¢ @

™M

Business

Home

Profile

Account ~

facebook Search Q

Click on link: Networked Blogs

20 42

Applications matching "networked blogs”

—

C.g\ NetworkedBlogs by Ninua, Inc. Fedekk

Bring your blog to Facebook, and Facebook to you blog. Supports multiple blogs, RSS and ATOM

Utiities
efworked  feeds, and fan/business pages. The best to impor §your feed. Get your blog networked with the

Education Blogs largest blogger community on Facebook.

Entertainment 1,181,535 monthly active users - 222 friends

Friends & Family

Business
Games.
Sports
Lifestyle
Just For Fun
On Facebook
External Websites
Desktop
Mobile
Pages

Pratotypes
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How to Add Networked Blogs cont...

Click “Add to My Page”

20 42
Search

facebook

)
Networked
Blogs

Bring your blog to Facebook

http:www.networkedblogs.com

Go to Application

Add to my Page

Suggest to Friends
Block Application

Information

Skdk  (4.00utof5)
Based on 2682 reviews

Users:
1,191,535 monthly active users,
222 friends

Category
Business

NetworkedBlogs

wall

Info Reviews Boxes  Welcome

NetworkedBlogs + Others Just Others

@
Networked
Blogs

NetworkedBlogs Congrats, Oddly Enough :)
= Bl 10,000 strange and dangerous people...
- blogs.reuters.com
Hey Blog Gy, what's with the big grin on your face? Great news. My

Facebook Blog Network just hit 10,000 members, which s a pretty
big deal. T guess that's ke just about everybody an the Internet.

] April 12 at 4:52pm - Share
5 153 people like this.

123 View all 128 comments

NetworkedBlogs The stream APIs issues seems to be getting better. We enabled
pulling feeds again, and you should start seeing your posts getting published in the
next few hours. More updates here: http://support.networkedblogs.com/ninua/
topics/auto_publish_issue_updates

March 3 at 3: 150m

& 186 peopl like this.

13 View all 198 comments

NetworkedBlogs Quick update: The problem with the stream APT has not been
fixed yet. Several Facebook apps are affected, and Facebook has assigned the
issue to an engineer to fix it. The issue started at 6pm on Tuesday and it looks like
it might be fixed early on Wednesday (but that's only a guess at this point). Until
then, auto-pub...

Click “Add to Page”

facebook

NetworkedBlogs

Info

e
Networked
Blogs .

Laura_Test Page
Professional Service
Bring your blog to Facebook

http:www.networkedblogs.com

Go ko Apj

Add to my Page
Add to My Page's Favorites
Suggest to Friends

Block Application

Add NetworkedBlogs to your Page

Add to Page
Add to Page



How to Add Networked Blogs cont...

Go back to Dashboard (Edit Page)

*Tip: http://www.facebook.com/pages/manage

Settings
Edit

Edit country restrictions, age restrictions and published status,

B2 wall Settings
Edit

Change the default view for fans and control who can post to your Wall.
<8 Mobile
Edit - Learn mare

Publish status updates, photos and videos to your Facebook Page on the go.

{ Applications
(%) NetworkedBlogs
Edit - Application Settings - Remove Application

Bring your blog to Facebook, and Facebook to yourgblog. Supports multiple blogs, RSS and ATOM feeds,
and fan/business pages. The best to import your fged. Get your blog networked with the largest blogger
community on Facebook.

Photos
Edit - Application Settings - Link to this Tab - Remove Application

With Facebook Photos, you can upload an unlimited number of albums to your Facebook profile. You can
rearder photos, rotate them, and tag your friends in them.

Discussion Boards
Edit - Application Settings - Link to this Tab - Remove Application

il

Follow prompts to Add Networked
Blogs App (Allow Publishing)

[ Laura_Test Page (=it it MaABDOE»E

@ networkedBlags S En

Home | Profile | Friends | Browse Pages | Help
Promote your blog to 1,000,000 users. Advertise on Networkedslogs.

Page Settings for Laura_Test Page

1. Select blogs you want to display on your business page:

Don't see your blog? Make sure it's registered with NetworkedBlogs. If it's already registered, then
make sure you are following it.

Publish to Wall & .
o Show on Tab ShowonTabonly ~TestAuto Publishing
B bet o publshi wall
Serribustion) wall

Laura DeMeo

]

[l Save changes before testing

[chrisbrogan. com]

=]
]

Test Publishing

The Best of CustomTwit.com

=]
]

Personal Development for Smart
People - Steve Paving

o
a

Tom Shebel

o
a

Test Publishing

Buzz Marketing Daily

o
a

Test Publishing

Seth Godin

=]
a

Test Publis

[E]
O

KatieFreiing. com Test Publishing




How to Add Networked Blogs cont...

\

S — weall
Laurs DeMeo Save changes before testing
[chrisbrogan. com] Test Publi
The Best of CustomTwit.com Test Put Flo

worl
Personal Development for Smarj
People - Steve Pavina
R es 0 ISSI0

Tom Shebell

Buzz Marketing Daily
Seth Godin
KatieFreiling.com
Social Media Explorer

BizMSolutions Blog

2. Grant us permission

Click here to allow publishi

3. Save your settings

e ———————— « Click to allow publishing to

Yo will b= sl changs this parmission from the Applications Sertings age.

S : facebook

Future posts from NetworkedBlogs

Laura Demeo » facebook
s

a o fa
A « Save Settings

\ prom—

L-auva DsY\eo



How to Add Networked Blogs cont...

1. Click “+” Tab
2. Drag Blog to Menu Bar

20 43

facebook Search Q

Laura_Test Page

Wall Info Photos Discussions |[E Addzren e

1] Links
// B Events
Attach: €] [@ [ & ~ [ motes

| What's on your mind?

58 video
Laura_Test Page + Others Jus| lsettings
% Blog
RECENT ACTIVITY

SoarerEailable tabs:
4" Laura_Test Page edited their Website and Cor

[ Laura_Test Page joined Facebook,

Edit Page

Promote with an Ad

Add to My Page's Favorites
Suggest to Friends

Mini Bio: Introduce yourselfor
product/service

Wihat do you do?

viha do you help?

Give a reason why they should
“Like" your page!

Use main key words and link to
websi

“Blog” is now Displayed in Menu Bar

facebook =& Q

What's on your mind?

Attach: ¢ [@ [ % ~

Laura_Test Page + Others [[EICIMI 10T Just Others

RECENT ACTIVITY

" Laura_Test Page edited their VWebsite and Company Overview.
[ Laura_Test Page joined Facebook,

Edit Page
Promote with an Ad
Add to My Page's Favorites

Suggest to Friends

Mini Bio: Introduce yourself or rd
product/fservice

What do you do?

Who do you help?

Give a reason why they should
“Like* your page!

Use main key words and link to
website

L-auva DesY\eo



How to Add Networked Blogs cont...

Click the new “Blog” Tab

20 38

facebook Search Q

Laura_Test Page

wall  Info Photos

Discussions

Blog +

Blog Successfully Imported to Fan

Laura_Test Page

Wall Info Photos Discussions Blog + +

‘ What's on your mind?

Attach: #7]] [@ B % ~

Laura_Test Page + Others [[ENGIE I Y Just Others

RECENT ACTIVITY
4 Laura_Test Page edited their Website and Company Overview.
[E] Laura_Test Page joined Facebook.

Edit Page
Promote with an Ad
Add to My Page's Favorites

Suggest to Friends

Mini Bio: Introduce yourself or #
product/service

Wihat do you do?

Wiho do you help?

Give a reason why they should
"Like" your page!

Use main key words and link to
website

Pr— -

# Settings

(& networkedBlogs

Laura DeMeo

English, & Followers

Social Media Marketing, Personal Development,
business breakthrough

Hil We had a HUGE turnout last night for the FREE 30 Day Social Media Success Program
Webinar and even better feedback. If you missed it, here’s the recorded version for you...(see
below) To sign up for our FREE program simply go to www. SodialMediaSurvey.net and answer
the 9 questions. Well be fil

readmore...

9 Prueba

thisis a private post to try a Mailing system called GSOM. Fill out the form below to signup to
our blog newsletter and we'l drop you 2 line when new articles come up. Our strict privacy
policy keeps your email address 100% safe & secure. G-Lock opt-in manager for [...]

read more...

[¥ Watchung Winter Ultra Run (35 Mile): A Blistering Cold Adventure!
It was Friday night, the night before my 50K (plus bonus miles) Winter Ultra marathon on the
Watchung reservation in North/ Central Mew Jersey. 1 could not sleep at all because I was so
concerned about the bitter cold temperatures. (I have issues with my drculation where my
fingers turn white a

read more...

[ why Creating An EXPERIENCE For Your Customers Is Key For Long Term Success...

Have you ever bought preducts or services because you had excellent customer service or you
had an exceptionally memarable experience? With so many great choices of products t
choose from these days, how do you decide? What factors influence your decision from being
prospective customer to an actu

LN

Page




Twitter Application
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How to add the Twitter Application

http://[facebook.com/twitter

Search Q
-
. s . Twitter takes your privacy very
n . | An application would like to connect to your TEan
NS account Please ensure that you trust
Thn application Facebook by Facebook would like the ability to this website with your
Link Your Pages to Twitter: access and update your data on Twitter. Sign outif you want to information before
connect to an account other than laurademeo. proceeding!
Laura_Test Page By clicking "Allow” you continue
Not Linked to Twitter to operate under Twitter's
Allow Facebook access? TN SR ) G )
) ) revoke access to this
Connection Tree Networking application at any time by
Not Linked to Twitter visiting your Seftings page.
L]
Laura DeMeo + Linked to Twitter
Linked to Twitter (as laurademeo)
Edit Settings Unlink from Twitter

L-auva DsY\eo



Notes Application
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Notes Application

« Simple social blogging
platform

« Users can type whatever
they want in a note & tag
certain friends and share in
facebook where can be
found in newsfeeds

* Import blog content

* Import twitter feeds

L-auva DsY\eo



How to add the Notes Application

Photos
Edit - Application Settings - Link to this Tab - Remove Application

With Facebook Photes, you can upload an unlimited number of albums to your Facebook profile, You can
reorder photos, rotate them, and tag your friends in them.

Discussion Boards
Edit - Application Settings - Link to this Tab * Remove Application

i

Discussion boards enable your fans to get their ideas out into the open. Discussion boards let you know
exactly what your fans and customers think and want. Get the conversation started now!

4] Links
Edit - Application Settings - Remowve Application
With Facebook Posted Items, you can share anything on the internet by posting it to your profile. You can

post websites, blogs, videos, and songs, as well as content on Facebook, like profiles, photos, notes,
groups, and events.

A Video
Edit - Application Settings - Remowve Application
Facebook Video provides a high-quality video platform for people and pages on Facebook. With Video, you

can upload video files, send video from your mobile phone, and record video messages to your friends.
Additional features indude full-screen playback, tagging your friends in videos, rotating videos, and more,

[] notes
/ Edit - Application Settings - Remove Application

With Facebook Notes, you can share your life with your f§ends through written entries. You can tag your
friends in notes, and they can leave comments.

= Events
Edit - Application Settings - Remove Application

With Facebook Events, you can organize gatherings and parties with your friends, as well as let people in
your community know about upcoming events.

i More Applications

Promote your page

ﬁ Promotion Guidelines
‘._l. Promote with a Like Box

Admins Add

Laura Demeo

Help with Your Page

For tips and information about
Facebook Pages, dick here.

Promote with Facebook
Badge

Get Your Badge

L-auva DsY\eo



Notes Application: Use to Update and Tag People

Click “Write a New Note”

21 38
Q

facebook Search

Laura_Test Page ‘edit Mt 2EAENDSHEG

E] Laura_Test Page's Notes

Laura_Test Page's Notes V=113 View: Full | Compact

HNotes Settings
Laura_Test Page hasn't written any notes... yet ;mem y Rana=slias
Import a blog »

Subscribe to these Notes

Laura_Test Page's Notes
Subscription Help »

May “Tag” People in the Note

Facebook © 2010 Engish (US) About Advertising Developers Careers Terms « F

N\
\
\$

[ write a Note
Title: [rag people in this note
‘ ‘ kvpe any name
Body: ‘
Start typing a name
I[n this note

d? Format yous note
Photos: Mo photos,

Upload a photo: Choose a photo from your computer to upload to this note.

Browse_

Import a photo: Choose 2 photo from n evisting slbum,
12 Next

Banff ,Canada

‘Wall Photos
Created about 2 weeks ago

Updated about 2 weeks ago
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Notes Application: Use to Import Twitter Favorites (RSS Feed)

Use Notes to Import your Favorites
Twitter Feed. Click “Import Blog”

1 21 38

facebook Search

Q Home

Laura_Test Page edit

B Laura_Test Page's Notes

Laura_Test Page's Notes IR

it FEADBODEREE®

+ Write a New Note

View: Full | Compact

Laura_Test Page hasn't written any notes... yet

_an external blog.
P Import @ blog »

SHDSCHDE 10 these Notes

Laura_Test Page's Notes
Subscription Help »

facebook

Facebook ® 2010 English (US)

About Advertising Developers Careers Terms « Find Friends

Copy Twitter RSS Feed URL here

21 38
Search Q

dt wEOEBOS®EG

ﬁi Laura_Test Page edit

Back to Laura_Test Page's Notes

Import an External Blog

‘You can import pasts from ane external blog so that they appear along with your
notes, Facebook will automatically update your notes whenever you write in your
blog. Imported blog posts cannot be edited.

Please only import your own blog. If you import too many blog posts in a day,
you could be blocked from writing or importing new notes, and this could result in your
tl Llad

You are not importing from an external blog to your notes.
Enter a URL below to import to your notes,

Web URL: Entesgyvebsite or R55/Atom feed address
7

[V By entering 2 URL, you represent you have ight to permit us
to reproduce this content on the Facebook site and that the content is
not obscene or illegal.

L-auva




Application Examples

Notes Application: Use to Import Twitter Favorites (RSS Feed)

1. Right Click on “RSS Feed for Favorites”

2. Copy Link

LAURADEMEO

CROSS THE FINISH LINE

Mike_Stelzner 5 Small Business Tips for Social Media Success
L (goon slum ht Ibd0QW via @smexaminer

Jaybaer From @chuckreynolds comes the best presentation I've
seen yet on @foursquare (note the SEO benefits) Nttp:/bit Iy

Mike_Stelzner 7 Ways to Use Social Media to Create Buzz-Worthy
Evems vQ via @JayBaer

&
S

Right Click
Copy Link Location

© 2010 Twitter Business Help

PETSUTEFUEvETUpITET
sociaimedia-expert
branding

isma

interesting-people
Mew list | View all

Trending: New York City
Change

Faisal Shahzad

Bowersox

Times Square bomber

Emie Harwell

Aaron Kelly

Following

Terms  Priy

3. Paste link
4. Click “ Start Importing”

cebook &~ & EE

m Laura_Test Page edit

Edit 7 @ €7 jgﬁ{'@.

Back to Laura_Test Page's Notes

Import an External Blog

You can import posts from one external blog so that they appear along with your
notes. Facebook will automatically update your notes whenever you write in your
bleg. Imported blog posts cannot be edited.

Please only import your own blog. If you import too many blog posts in a day,

you could be blocked from writing or importing new notes, and this could result in your
account being disabled.

You are not importing from an external blog to your notes.

Enter a URL below to import to your notes. .
Paste Link Here
< @

By entering 2 URL, you represent that you have the right to permit us
to reproduce this content on the Facebook site and that the content is
not obscene or illegal,

Start Importin

Web URL: http:/ftwitter.com/favorites/19299185.rss

L-Auva



Notes Application: Use to Import Twitter Favorites (RSS Feed)

Click “Confirm Import”

[§1 Laura_Test Page edt

This is a preview of Laura_Test Page's imported blog.
We retrieved these entries from your feed at http://twitter.com/favorites/19299185.rss

If you confirm this import, we'll check the feed every couple of hours for new posts you've
made, and add anything we find to your Facebook notes.

Don_Crowther: How Facebook marketing slaps Twitter
marketing in the face http://bit.ly/9W57eq
Thursday, April 29, 2010 at 4:38pm

Don_Crowther: How Facebook marketing slaps Twitter marketing in the face http: //bit.ly
awi57eq

habl do's - Facebook 'Like' I
Links - http:/ / bit.ly/aoWeaq (CNN)
Thursday, April 29, 2010 at 4:32pm

mashable: Google's Nightmare: Facebook Like' Replaces Links - http://bit.ly/aoWWeag (CNN)

jaybaer: 87% of U.S. is aware of Twitter, but only 7% uses
it. (6 other surprises in State of Twitter report)

http:/ /bit.ly/b...

Thursday, April 29, 2010 at 4:05pm

jaybaer: 87% of LL.5. is aware of Twitter, but only 7% uses it. (6 other surprises in State of
Twitter repart) http://bit.ly/bOwkWq

wt Y EADDETEG

Import Info

This is a preview of Laura_Test Page's
imported blog.

You can continue to impert this blog or
cancel.

21 37

acebook

Edit Page
Promote with an Ad
Add to My Page's Favorites
Suggest to Friends

Mini Bio: Introduce yourself or
product/service

What do you do?

Who do you help?

Give a reasen why they should
“Like™ your page!

Use main key words and link to
website

Search

Your Favorites Twitter Feeds are now
Successfully Imported to fan page

'

Laura_Test Page

Wall Info Photos Discussions Boxes Blog +

‘ What's on your mind? |
attach: ¢ [@ [ % ~ gﬁemvm

Laura_Test Page + Others ([N G i Just Others & Settings

Laura_Test Page
Don_Crowther: How Facebook marketing slaps Twitter marketing in the face
http:/ /bitly/9W57eq
Don_Crowther: How Facebook marketing slaps Twitter marketing in the face http://bit.ly
[39WSTeq

[[] a few seconds ago - Comment - Like - Share

Laura_Test Page

e ‘Like' Replaces Links - http:/fbitly

Googl
JaoWeaq (ChM)
mashable: Google's Nightmare: Facebook lLike' Replaces Links - http: /Jbit.ly/ao\Weag (CHN)

[£] a few seconds age - Comment - Like - Share

Laura_Test Page

Jjaybaer: 87% of U.5. is aware of Twitter, but only 7% uses it. (6 other surprises in
State of Twitter report) http:/ /bit.ty/b...

jaybaer: 87% of LS. is aware of Twitter, but only 7% uses it. {6 other surprises in State of
Twitter report) http: /fbit.lybOwkWg

[£] a few seconds age - Comment - Like - Share

Laura_Test Page
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Add Static FBML Application

i 21 37

facebook Search Q

m Static FBML
15 Wall Info Reviews Discussions

facebook

Add to my Page Write something...
Add to My Page's Favorites

Suggest to Friends

Infi . Static FBML + Others BSelid 0|8 Just Others

KAk (4.2outof5)

Based on 2265 reviews

Category Static FBML has no recent posts.
Utilities

Fans

6 of 192,055 fans See all Older Posts «
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Application Examples

FBML Application: FBML= Facebook Markup Language

One of the most vital components to your fan page because it allows
you to create fully customized content

Makes fan page more Compelling and Engaging

Allows you to add advanced functionality to a page by placing a
customizable box in which you can render HTML or FBML giving you
free reign over the space to style and customize however you want!
Unlimited potential!
Popular uses of FMBL.

— images, video, stylized Text

— Custom landing tab or welcome tab

— Opt-in box- Email capture

— Graphics

— You Tube Badge

— Can have multiple FBML tabs

See Following Examples!
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FBML Application: FBML= Facebook Markup Language

1. Create a Static Page

[] notes
Edit - Application Settings * Remove Application

With Facebook Motes, you can share your life with your friends through written entries. You can tag your
friends in notes, and they can leave comments.

E] Events
Edit - Application Settings * Remove Application

With Facebook Events, you can organize gatherings and parties with your friends, as well as let people in
your community know about upcoming events.

fﬁ More Applications

Browse More
Applications you might find usefull
Static FBML

m Static FBML
153 wall Info Reviews Discussions

facebook

Add to my Page Write something...
Add to My Page's Favorites

Suggest to Friends

TR Static FBML + Others BEITAGEIN Just Others

2. Add to Page

Static FBML

wall Info Reviews Discussions

I Add Static FBML to your Page

Select which Page you wish to add Static FEML to.

Laura_Test Page
Professional Service

Application
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- Add advanced functio

FBML Application: Customize Your Fan Page

3. Edit Page

4. The magic happens here!

] notes
Edit - Application Settings - Remove Application

With Facebook Motes, you can share your life with your friends through written entries. You can tag your
friends in notes, and they can leave comments.

Events
Edit - Application Settings - Remove Application

With Facebook Events, you can organize gatherings and parties with your friends, as well as let people in
your community know about upcoming events.

FBML - FEML
Edit - Application Settirfgs * Remaove Application
tlity to your Page using the Facebook Static FBML application. This application wil

add a box to your Paggin which you can render HTML or FBML {Facebaook Markup Language) for enhanced
Page customization.

& More Applications

Erowse More

Laura_Test Page =dit

it Y EABOSHEG

Edit FBML

Box Title: |

FBML:

This is where you
put your HTML
coding...
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Excellent use of FBML App to Create full Customization: Dunkin’ Donuts

2 41

acebook = Search

5‘*
P———mm——

FAN OF THE WEEK

CEEE

Add to My Page's Favontes
Suggest to Friends

Dunkin' Donuts

Wall  Info  Dunkin' Perks Maurice  News/Promos  Photos »

Write something...

Attach: 1 @ = il

Sheryl Winters Burke someon|
where Is that?
15 minutes ago * Comment - Lie * Re{

Gina Noto 1 heard that also,
4 minutes ago * Report

Write a comment..,

Caitlyn Rogers When |s free iof
sbout an hour 290 * Comment * Like - §

Christian Michael Garcia After)
yemwme 5000 Need you guys here in Aust]
headed straight to DD's for a wel

S JOIN NOW & GET A

Poll
1 of 6 polls

See Al

What is your favorite Iced

Coffee flavor?
© French Vanilla
© Hazelnut

© Blueberry

© Coconut

[ about an hour 300 - Comment * Like * Reoort

W

*We'l send you a coupon for a free medium beverage of your choice which includes
any iced or hot coffee, tea or latte, hot chocolate or Coolata®. Al cooler beverages

Dunkin' Donuts
Wall Info Dunkin' Perks Maurice News/Promos Photos »

. FREE MEDIUM BEVERAGE"

Dunkin’ Perks® & enjoy:
medium beverage of your choice*

medium beverage of your choice to celebrate your birthday*
jve in-store and online offers, plus all the latest Dunkin’ news

What are you waiting for?

Ve
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Application Examples

FBML App example: Threadless T-Shirts, Create a Store Front

Can order T’s Directly from Page Create lots of Great use of Videos
excitement & Interaction through “Comments”

e I [ —

Threadless & « Threadless & tke

oasdiie

wall  Info NewTees! Video Live Photos » wall  Info  MewTees! Video Live Photos »

New tees for May 3, 2010

P ra
: 2% & 'ed [ ‘ & :
TEEA I TENT

rmm

stalog Threadiess's Videos
< APlot to Destroy the King by Mark | share
R. Skipper




Application Examples

FBML App example: John Assaraf

Custom Video Welcome Message Creative use of Email Opt-in Box
P e ASK JOHN DIRECT

BeCoME A Fan 4

JOHNASSARAF

"What is your biggest question about having it
all in your personal and professional life?"

Type in your name...

e Money « More Life « Mor

Type in your primary email...

Type in your question here now...

My Free Gift To You!

Here's My Question John> > >

* Every Friday John will answer a selection of these questions at
http://www johnassaraf.com/

"The Secret to Building Wealth:
The Seven Natural Laws That Will Change Your Life."|
SIGN-UP NOW

First Name:

~7 Email:

W will never seii, frade, or share your contact information
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FBML App example: Mari Smith

Inviting Custom Landing Page

Mari Smith Today's the BIG day 2,500 peeps have been waiting for!! Yesterday, Guy Kawasaki launched the Social Media
Success Summit. And, today is the first of my two Facebook Marketing sessions!! http://bit.ly/smss_10 (hashtag will be

#SMSS10 for all 18 sessions during the month of May!) vz HootSuite - sbout 2n howr 200

Wall Info  #SMSS10  Social Medi.. Photos Blog »

If ya' “Like” my page...

please clickety-click the button abovel

S'p’edk:e'r ,&fTrGiner

JPrésident, Infemational SOEIal Media Associdfion

b *

Lafest Tweet:

citing day!!! THREE
es e+ +
-
it team!!

Let's Connect On Twitter!

Excellent use of applications to create optimal
customization and Interaction with fans

facebo

Q Hq

fopeaker & Irainer

b Follow Mari on Twitter @marismith

‘.

Mari Smith Today's the BIG day 2,500 peeps have been waiting for!! Yesterday, Guy Kawasaki
Success Summit. And, today is the first of my two Facebook Marketing sessions!! http://bit.ly/smss_|
#5MSS10 for all 18 sessions during the month of May!) v HootSuite - 2 hous,

wall Info  #SMSS10  Social Medi..  Photos

E Discussions

l Write something... 5 video
Attach: 1 @ Rl i s

Welcome!

wavaanos Devp Raphael @Mari - can you post some Posterous
W pages" - it seems to be a very confusing topic in the faceboofl Welcome v1.0
4 Peace 10 minutes ago - Comment - Like * Report "

Il Poll

Jill Pursell de Larzac Hi Mari! Wanted to ask a quick Faceb B

A 2 joxes
possible to create brand profile pages so they can write on 3
have this cross functionality with a client and wanted to see ifit € Daily Motiv...

thanks!
17 minutes ago * Comment - Like - Report = Extended Info

=]

About Mari

Mari Smith Today's the BIG day 2,500 peeps have been waifjn
Guy Kawasaki launched the Social Media Success Summit. Afjd, Events
my two Facebook Marketing sessions!! http://bit.ly/smss_10 fh: £ Links
#SMSS10 for all 18 sessions during the month of May!)
M 2 hours ago via HootSite - Comment - Like [ Notes

&4 5 people like this. B News

u YouTube

12 View all 5 comments

Liza Marie Smith Yum!
about an hour ago * Report

—____
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FBML App example: Starbucks

Monitor Starbucks card directly from Fan Page

Starbucks 1t's the last two days of Starbucks Frappuccino Happy Hour! From 3-5 p.m. get a half price Frappuccino
However-You-Want-It. {US + Canada} Have you found your favorite yet? on Sstuedzy

Wall Info StarbucksCard Around The.. Photos Video »

@ YOUR CARD. YOUR REWARDS. YOUR FRIENDS.

We've made it easy to monitor your
Starbucks account right here on
Facebook.

By using this app you'll be able to:

« MANAGE your card balance

« VIEWyour Rewards

« SURPRISE your friends and reload
their Starbucks Cards. Coming soon!

GET STARTED »

Encourages fan to send Photos

737) 0 745
facebook Search Q

Starbucks 1t's the last two days of Starbucks Frappuccino Happy Hour! From 3-5 p.m. get a half price Frappuccino
However-You-Want-It. {US + Canada} Have you found your favorite yet? on Ssweday

Wall Info  StarbucksCard  Around The... Photos Video »

Starbucks's Albums 4 Photo Albums
View Comments

Wall Photos Tazo Tea buyers travel  The Avett Brothers Howard Schultz's trip Profile Pictures
15 photos the world. play Starbucks to Rwanda 5 photos
18 photos 19 photos 47 photos

Fan Photos 4,053 photos
View Comments

EREPUBLIK




Application Examples

FBML App example: Lizabeth Phelps:

Brain Sticky Communications Expert
www.inspiredleadershiptraining.com

Create Text Welcome Message

facebook = o |EEE

Inspired Leadership Training

Wall Info  Photos Welcome! Testimonial Discussions

Welcome to Inspired Leadership Training!

It is my mission that this fan-page be the hub of a powerful, international movement of bold, original entrepreneurs who
revolutionize the world. My part in their success wil be to inspire, empower and encourage them to fulfil their caling--and
guide them to succeed at itwith powerful communications to their prospects, clients and peers that make them wealthy

and change the world!

Specifically, this fan-page wil emphasize business communication that grabs the attention of the brain, is "Brain-
Sticky"irresistible, memorable and one-of-a-kind.

This is where I wil personally interact with "visionary entrepreneurs”—coaches, wellness practitioners, authors and
speakers—to ensure they create "Brain-Sticky” businesses that are not luxuries but essentials. And then to help them
convey the value of their businesses so compelingly that prospects buy them and clients stay with them, and so
they powerfully deliver their unique ideas in ways that get heard and create change.

Ilead live and virtual trainings that are bold and original andthat feachinspired entrepreneurs to be the same: to embrace
fearless originality inbuiding their businesses and, most especially,in delivering their world-changing messages.

So, become a fan and find out if your business, marketing materials, information products and presentations
pass the Brain-Sticky litmus test! Enter my chalenges and contests. Answer my provocative questions. Learn about the
brain and its relationship to learning (something your prospects and audiences are—hopefully—doing when you speak!).
Learn about the psychology of influence. All the information that's aritica/for those who want to make a living and a mark on
the world.

Become a fan and become a part of the movement of bold, original, “Inspired Entrepreneurs” who revolutionize the world
with their ideas!

The Testimonials Speak for Themselves

facebook =~ ¢ BB

Inspired Leadership Training

wall Info Photos Welcome! Testimonial Discussions »

A Small Sampling of Testimonials

“Lizabeth, 1 did the 2-day Book Yourself Solid Seminar this week and it was the best it's ever been. It iteraly was twice as
good as it usualy is. And, it was all because of the work you did. You are brillant!”

1 couidh't get away with it any more—relying an just my takent and goad content alone. I was exhausted at the end of the day
and my audiences weren't getting the results that I wanted them to. Then I met Lizabeth Phelps who told me she could show
me a system for “talking to the brain,”so that what you teach sticks.

Truthfully, 1 was skeptical. But guess what? She was right. Boy cid she help! 1 worked with her to revamp my workshops for
twa months and--this is no exaggeration--100% of what I'm teaching now sticks. And, on top of that, T don't get drained after
a day of speaking anymore. In fact, I ro longer consider myself a mere "speaker. "Lizabeth has taught me how to be an
Experience Maker.

—Michael Port, BookedSaliduniversity.com

“Secrets of Impact & Influence” was besutiflly structured to make any talk easier to develop, practice and deliver. It was led
with the best of brain-science research and with heart by Lizabeth Phelps. A terrific experience for those who feel strongly
they have more to give and gain by speaking from the stage, and perhaps espedally for the shy or introverted or highly,
intellectual—or those with a puritanical upbringing they wish to shed! Thank you very much, Lizabeth! You're a blessing!”
(Value of this course: §1495-52435)

— Andrea Lee, Thought Leaders Intemational, www.andreajlee.com

*Secrets of Impact & Influence” is 3 whole different model of presenting that wakes up the senses, engagement, resuits and
impact for anyone and any audience. And mare, Lizabeth herself models the wonderful tools and practices making it all “stick.”
Twill put them to mmediate use in my talks and teleseminars.

— Janet Goldstein, Publishing and Strategy Consuitant, www. JanetGoldsteinEnterprises. com

YA\


http://www.inspiredleadershiptraining.com/

FBML App example: Add an email opt-in box

Get Our Twitter Marketing Video
Tutorial

Signup for
email updates
and get your free
Twitter marketing
tutorial guide.

FREE
Newsletter
Signup

SUBSCRIBE NOW

. ,

Sign up for Email updates and get
Free Newsletter

Offer Free Gift (Something of Value)
iIn exchange to Optin and share
email

Build your Email list and develop
rapport and reltionship with your
audience

L-auva DsY\eo



Application Examples

FBML App example: Laura’s Fan Page

http:www.facebook.com.laurademeo

22 a1
= v E=G

= B cebook

cebook

Laura DeMeo Have you read the book "Words that Work: Tt's not what you say to people it's

Laura DeMeo Have you read the book "Words that Work: I's not what you say to people it's what people want to hez by Dr. Frank Luntz? ...Highly recommend it. Getting ready to listen to Iive Interview and will report

by Dr. Frank Luntz? ...Highly recommend it. Getting ready to listen to live interview and will report highlights.

wall Info Video Blog Photos Welcome! ¢ » +

My goal is to share

cutting edge social marketing strategies
and powerful mind-conditioning habits
that will help you blast through your
limitations and go beyond what you never
thought was possible professionally

Success is measured not in dollars,

but by how many [imitations you break through

and personally.

0000

Edit Page
Promate with an Ad
Add to My Page's Favarites

Suggest to Friends

My mission is to explode your
business growth through 1) fast
and ultra-zasy sodal media
strategies and 2) powerful
training habits for breaking
through imitations used by
successful [ronman triathietes

Information

My LinkedIn

wall

Info video Blog Photos Welcome! » +

What's on your mind?

Attach: €] E% -

9]

O
Q, options

Laura DeMeo Have you read the book "Words that Work: It's not what
you say to people it's what people want to hear” by Dr. Frank Luntz?
..Highly recommend it. Getting ready to listen to live interview and will
report highlights.

Yesterday at 12:26pm - Comment * Like * Promote
[ View all 6 comments
Jennifer Carlevatti Aderhold Putting it on my “must read”

list, Lara. Tharks for sharing!
3 hours ago - Delete - Report

Laura DeMeao Great Jennifer! You'l find it hugely valuable—
11 be areating a blog post soon to feature highlights
7 minutes ago - Delete

Write a comment...

Gloria Rand Hi Laura! I'm looking forward to the start of SMSS 10
tomorrow. I'm a copywriter, specializing in search engine optimization.
TI'm also a runner, completed one marathon & 3 half marathons. Haven't
tackled a triathalon yet - I'd love any advice you have on running & social
media.

YA\



|s Directly Proportional to:

v Plan & Design

con-tented
satisfied: a ¢

2. Quality of Content con-tent-e

con-tent-
smile of c

3. Promoting your page EonEtent E—
bottle, pocket ©
contents. © She

4. Engage your audience
(Generating Interaction & comments)
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e Whatdolsay?
e Where do | find fresh Content?

e How often do | update?
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.f Content: You Have a Fan Page, Now What?

What do you say?

« Add a variety information: Add your own thoughts, latest
news updates, useful tips and tools, links to resources—
articles, videos, thought leaders etc.

« Stay focused- create and editorial calendar for fan page-
like bloggers do

« Conduct surveys/ polls— ask what they want

« Send out a message to twitter followers, friends on
Facebook, email list and ask what them what they want
to know.

L-auwa DesY\eo



How often do | update?

« Recommend when just starting— do 1 per day

« Daily Posting

» Build up to several posts per day

» Post during high traffic times (may need to experiment)

« Keep posts brief (a fraction of the allotted 420
Characters)

L-auva DsY\eo



Content: You Have a Fan Page, Now What?

Content Sources
Import Blog

Favorites Twitter feeds
Create Twitter Lists- scan daily for new, relevant content

Content aggregators

— Google Reader--Subscribe to 15-25 blogs in your niche or related industry
and add to review daily for fresh information

— Alltop- Content aggregation site- Top blogs around the world

— Smart Brief- Company that filters information based on industry._ Tamptpd
information -

StumbleUpon- social Bookmarking Site:

community of several million- they categorize good information using
down. Basically filtering websites and say whether it is interesting or

Interviews
Videos
Photos

nnnnnnn




.f Fan Page Success...

Is Directly Proportional to:

v" Plan & Design
v"  Quality of Content

3. Promoting your page

4. Engage your audience
(Generating Interaction & comments)

L-aura DesY\eo



.f How to Promote Your Page
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How to Promote Your Page

There are many creative ways to promote your fan page

In order to grow your fan page, you need to drive traffic to your
page. Provide high quality content and a give a reason why fans
will want to join your page

May take some time in the beginning to build momentum --the
key is to be very consistent with your updates

Facebook offer two ways to promote your page

— Syndication where updates and comments goes into the
news feeds

— Paid Ads on Facebook— Which is high leverage extremely
targeted marketing

Next several slides explore ways to grow your page
(I highly recommend that you visit Mari Smiths article “21 ways to increase your
fan page” for more ways- http:wwwsocialmediaexaminer.com

L-aura DaY\eo



Suggest to Friends

Send a Notification to your friends on
Facebook through “Suggest” to
Friends Tab

Suggest friends over time and not in
one single event because you will
have a single exposure. By
staggering your invitations, this will
show up in news feeds and give you
Sustained visibility

Does not allow you to send personal
message and may be perceived as
too forward for some people

2 25 62

facebook

Add to My Page's Favorites
Suggest to Friends
Subscribe via SMS

Helping endurance athletes build
exceptional race calendars.

http: { foww.racetwitch, com

http:fftwitter. com/RaceTwitch

RaceTwilch.com

1 Friend Likes This

Wayne
Kurtz

RaceTwitch.com

Wall Info  Welcome Notes Photos Discussions

Suggest RaceTwitch.com to friends.
‘Your friends will receive a suggestion from you to become fans of this Page.

Find Friends: | jm x

Filter Friends v D selected (0)

. Jim Cook . Jim Irvi I = Jim Lupkin
- Jim Mill=r ﬁ Jim Palmer . Jim Quillen
L ' JimTesch [ Jimmy Jimmy Piver

i Send Invitations




How to Promote Your Page

Add a Link / Facebook badge to Personal Profile

View Photos of Katie (159)

View Videos of Katie (71)

Send Katie a Message
Poke Katie

I'm a social media, blogaing, and
personal development coach who
LOVES helping people reach their full
potential in life! :)

Make sure you head over to:

http: //fanpage.connectwith
katie.com

And come hang out with me on my
fan page! :)

My HTML

Extended Info

Social Media Fan Page

Write on Our Fan Page Wall:

‘facebook
FAN PAGE
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Link Your Facebook Page to Twitter Account

Every update on your facebook
page will automatically send to
Twitter as a tweet.

A facebook update larger than 420
characters will automatically be
shortened using Bit.ly link back to
Facebook

Have Fan page URL displayed in
twitter background

L-auva DsY\eo



Send Your Email Subscribers

Send your Email list an update
that you have a brand new Fan
page and would like for them
to Join the community

Repeat several times over time

Give them an incentive to join
your page- what are the
benefits?

L-auva DsY\eo



Add to Your Email Signature File

 Include a link to your

fan page in every

WAHW. 1

Web Marketing Consultant

John Smith

- - -
AOR bt — o s Tt :
email e
O i
— - e
= ITE e
. . i s

« Check out:
www.wisestamp.com

Contact Me: [l o e

oM . Johng tamp com
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How to Promote Your Page

Embed Widgets to your Blog: Like Button

« Facebook has recently
Introduced a suite of interactive
Social Plugins

goon,

ass
PR aball

Free trial

« Add “Like” Box (formerly Fan
Box widget) to your Blog

¥ Facebook Adding Location Features This Month

. [REPORT] I\ Mashable on Faczbook
so

ol - R
« Include a message above that el 161 &
encourages your blog visitors MOAE2
to click the “Like” button \ y




Use the Share Button

« Share button is everywhere on
Facebook

 Goto Fan page and Click
Share button

* Add a compelling comment
about something new
happening on page and invite
your friends to join

» Less intrusive than “Suggest
To Friends Feature”

Unlike
Create a Page for My Business

¥ Share

L-auva DsY\eo




Use the @tag feature

Use @Tag feature to Promote your fan page from Personal Profile
(need to be fan of your own page to work)

Start typing @ symbol and first few letters of your fan page and a drop
down menu appears

Your status update to link to fan page will appear in NewsFeed

Use sparingly. Every once in a while, let friends know about exciting news,
new event, or link to High quality content (that will benefit your audience)

_aura Demeo

i Edit My Profile

lews Feed
=szages (427)

ents (29)
notos

riends (56)

cations

] News Feed Top News - Most Rece

Hey Everyone- exciting announcement!! For details...go to @laura)|

Laura Hollick

Laura Roeder

Texas

Laura Rubinstein
San Disgo, CA
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How to Promote Your Page

Use Print Ads

« Do you have your fan page your
fan page other Social networking
sites displayed on your print
advertisings?

« Add under your company name in e
mailing envelopes sureemenT

OF 2010 7 GOING
" HOLISTIC

« Add fan page link to Magazines,
Business Cards, brochures, T
newsletter, postcards, products
etc.

BEFORE




Promote via Paid Facebook Ads

High Leverage, highly targeted
advertising

To buy adverting, click “Advertising”
link on bottom of page

Fill out the Demographic info. Follow
simple steps to reach your exact
target market

Facebook users can become a fan
directly from the like button displayed
below ad.

Powerful Social Proof features
(displays friends who already “like”

page)

Run the ING NYC ®
Marathon!

Guranteed Entry with the
Liver Life Challenge Team!
Train with certified team
coach and help 30 million
Americans with liver disease.

£ Like

Deal of the Day: S
$19.99

e

15 Tulips for Mother's Day,
Order Now! Great selection
and free glass vase with your
order.
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Olympic Games: Promote via Events

facebook &=

Q%

Search Q

The Olympic Games | 5! Like
Wall Info Photos | Events | Photo Contest Poll »

»

> 4
CinaapPore 2010

Tenrr BLMPIE GAMBS

QP

2010 Youth Olympic Summer Games |/ 10 d'été de la jeunesse a singapour

Type: Sports - Sporting Event
Where: Singapore
When: Saturday, August 14 at 12:00 am until

Thursday, August 26 at 12:00 am

Wednesday, June 23
Olympic Day RSVP
Type: Sports - Sports Practice View Guest List
Where: Everywhere
When: Wednesday, June 23 from 12:45 am to 11:55 pm
Saturday, August 14

RSVP
View Guest List

INMSBRUCK 2012
e e o, e o

g

Friday, January 13, 2012

2012 Youth Olympic Winter Games / 1O d'hiver de la Jeunesse a
Innsbruck

Type: Sports - Sporting Event
S— i

an s

RSVP
View Guest List
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Import Your Blog

Networked Blogs App.

A tool that enables your blog netu.lo‘ked
posts to automatically feed into glogs
your update status on your

Facebook page and appear in -
the News Feeds TS
Enhances your exposure so s i
people will want to “Like” your s er

fan Page g
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Vpype: Live Video Streaming

Vpype app. displays on your Fan
Page as a tab called "Shows.”

Allows you to broadcast live anytime

Allows to host your own shows
(right from your fan page!)

Promote broadcasting/ show by
tweeting on twitter and on personal
facebook profile status update

Excellent way to promote and send
people over to your Facebook fan

page

pype

L-auva DsY\eo



|s Directly Proportional to:

v Plan & Design
v'  Quality of Content

v Promoting your page

4. Engage your audience
(Generating Interaction & comments)
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Engaging with your Audience

Facebook now more than ever with its recent introduction of the Social Plugins is
fundamentally transforming the way we communicate on the internet

The true power of Facebook is realized once you begin engaging in social
networking

The Facebook platform is brilliantly designed which makes it so easy to connect
and interact with friends, fans, prospects & clients

Friends can interact by commenting & using the “like” button on your messages,
events, photos, videos, blog etc. Every touch goes through the Newsfeed! Very
powerful

The more you understand that Facebook is about making friends, building
relationships, & cultivating community, the more successful you will become- do
not approach with pushy salesperson’s mentality, but rather as a giver and a
leader who creates a thriving community

Facebook is a massive network of real friends who know, trust, and like you.
Activity on facebook can become viral through friends interaction and visibility
through the newsfeeds.

You must know who your audience is before you can engage with them

L-aura DaY\eo



11 Ways to Engage your Audience

1. Encourage Discussion: Ask Questions (gets people to immediately think and want to
respond)

2. Create Polls- allows people to feel heard & contribute their thoughts/experiences

3. Build community: encourage fans to become friends with each other. Allow fans to post
photos and video

4. Use the word “you” or “your” —not general- everything (like you are talking to them
specifically) ex: what are your thoughts?

5. The @ tag feature — use strategically (new feature) add up to 6 @ tags. Your post shows
up on their wall- more exposure

6. Respond to questions promptly. Address negative comments or unhappy fans
immediately

7. Make comments yourself (not too soon..)

8. Create Events- do seminars, webinars, teleseminars- Fans will RSVP

9. Keep Content Fresh and relevant (older content gets pushed back in newsfeeds

10. Be a Resource for fans- will give incentive to keep coming back (ex. recipes, How to

guides, customer support, instructions, share strategy & tips
11. Thank your Fans
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.f Engaging Your Audience

Red Bull: Encourages fans to interact... and ultimately connect with brand

am¢ Red Bull | & Like |

RedBull wall Info WebTV Athletes Games RedBull »

ettt

BECOMEAFAN
T0 ACCESS THE WORLD OF RED BULL;‘




Engaging Your Audience

Red Bull: Encourages fans to interact... and ultimately connect with brand

-
Aggregated twitter feeds from Pro J—

Athletes (Ryan SheCkler’ Shaun RedBull i mfo  web1v [athictes Joomes  Redmun »

Wh ":e) + RED BULL ATHLETES ON TWITTER O R e combedil 8
— i
@ =

Associated themselves with i T ——
Ashley Fiolek [ cupercros

popu |ar ath Ietes A :G_le;njelen today with Hondal

Maya Gabeira § Surfing
- Em Hong Kong conexao para Los Angeles!!! Pranchas quebradas em 1 semana de altas ondas na
Indonesia...e hr de voltar para casa:)

Red Bull knows their target market

(CO”ege kIdS & teenS) Z“"U"E"'V'E‘EDtIUhUur;z‘tiW:t o

Aaron Colton § Strecthice Freestyle
= — - ..J -
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LEVIS: Rewarding Fans

Levi's 300,000 AWESOME Fans! To celebrate... you get 20% off everything on levi.com today!

FBZ2OMAY on Tuesday

Wall Info Style Music Photos

Add to My Page's Favorites
Suggest to Friends
Subscribe via SM3S

Welcome Mew American
Fioneer, Strike up for a
new world, A new
mightier world. The ane
we will make to our own
liking. Gao Farth!

Follow Levis on Twitter!
http: fftwitter, com/Levisguy

Information

Write something...

Attach: ] =

Levi's + Others m Just Others

Levi's 300,000 AWESOME Fans! To celebrate... you get 20% off everything on

m levi.com today! Just use this promo code FB2OMAY
Tuesday at 2:21pm * Comment - Like * View Feedbacdk (652)

April 26 at 12:49pm * Comment - Like - View Feedback (482) - Share

Levi's Fans Rock! Free Shipping at Levi.com on any order today! Check it out!

uﬂLthw YouR LIKES

&
LIKE-MINDED
SHFPING STARTS hide
ONUT A LEWeom
Lo i o= |
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Engaging Your Audience

LEVIS: Polls and Shops

What Levi's style do you
rock?

(o) Skinny

Slim Fit

®
® Boot Cut
®

Relaxed

IVoTE ] TViEw RESULTS |




Dunkin’ Donuts: Promos

Dunkin' Donuts

Wall Info Dunkin' Perks  Maurice  News/Promos Photos »

i’s time to celebrate 60 glorious years of donuts. Come back on National Donut Day,
June 4th, when we announce the Grand Prize winner. Want to make your own donut
just for fun? Check out the gallery for inspiration or dive right in and get started.
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facebook = & |

Dunkin’ Donuts: Fan of the Week

ki

FAN OF THE WEEK

>|#]- o

Dunkin' Donuts

Info Dunkin' Perks Maurice News/Promos Photos »

‘ Write something... ‘

M\
DD

Attach: £ [ B [l Ex

Filters
Brenda Wildey I have a big favor to ask ALL of my friends,PLEASE DO MOT GO TO
Coxsackie DUNKIN DONUTS. They fired the only employee that was any good
there,they fired my friend Kathy. And everyone who knows her, knows how hard
she is struggeling with a sick husband. How can they fire someone that is fighting
s0 hard to survive? She ...
See More
5 minutes ago - Comment - Like * Flag

Natasha Reynolds Want FREE Donuts & Coffee?- http://3.ly/coffeewithme
& minutes ago - Comment * Like * Flag

Eileen Wickham Just bought an iced tea on garden state parkway- overpriced,
strong, cloudy, no lemon. Waste of money. There is no consistency on your
product.

() 24 minutes ago via Facebook for iPhone - Comment - Like - Flag

Brittany Callahan THIS MORMING WORKIMG AT DD I NEVER THOUGHT WE WAS
GOING TO BE ABLE TO TAKE A BRAKE IT WAS BUSY!!!PEOPLE TN NORTH CAROLINA
LOVE COME DUNKIN DONUTS!!

45 minutes ago * Comment - Like * Flag

DD Dunkin' Donuts's Photos - Profile Pictures
Back to Dunkin' Donuts

Photos 1 - 20 out of 73

12 3 4 Next

Tiw ot vt

oama




Engaging Your Audience

Charlene Li: Interactive Welcome Tab

Charlene is the co-author of Groundswell —
very popular book

www.facebook.com/charleneli

Just published: Open leadership- slide
share presentation

Charlene Li
Wwall Info Photos Boxes Events HNotes »

Presentations’by‘Charlene’Li

slideshare S Charlene Li is the

N\

HOME NEWS BLOG EVE

Click here to activate this interactive Facebook fan page.

FOLLOW CHARLENE LI ON TWITTER

View on Slideshare

Embed this Presentation Pack

- Founder of Altimeter
Charlene Li ASTD Keynote on Open Leadershic ::1“: :::::;::’:
Open Leadership Introduction i .
Charlene Li is the Founder of Altimeter ’ ) Finding and Supporting Your Open Winning In A World
Group and co-author of the business Ope n Leadershi P Developing &amp; Measuring Open Transformed By Social
bestseller, "Groundswell: Winning In A Fr% | " Web 2.0 Expo Speech: Open Leade bl
Warld Transformed By SceS e ot f Click he'ref WMaking the Case for Open Leaders! by Haht:rgd B.l’sip:ess
published by Harvard Business Press in May or.moreinro e e
2008. She is currently working on her next abo ut Z)a(:,lc: T;e Caie Zur U:en Leader: ress in May 2008.
book, "Open: How Leaders Win By Letting 1 - Open Leadership
Go", to be published in May 2010 by Jossey- Charlene's Dachis Social Business Summit - 0| e IS currently working
Bass. She fm“enﬂy.m‘s and speaks latest book. Follow ma on Tultter Developing A Social Strategy Webir on her next book, "Open:
mndsoc‘:ll.and eﬂ:ﬂk‘;wm i“;:‘;m “ Understand Your Customers&rsque A LeaG:e"rsu:’I‘;zb-
and publishes a blog, The Altin i d
The Future Of Social Networks
E ENAPINS = lished in May 2010 by
meny  twitter share | email Jossey-Bass.
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Engaging Your Audience

Target: Play & Learn

wall Info Video Play + Learn Liberty Club Wedd >»

.

Y s & ¥ o Tslenus S
Hrn sumimier Play b T

. i iy G Search Target [k
'nto A“‘t'ng [g‘cr L ne r;"} ‘q TrrEpE= s Wall Info Video Play+Llearn Liberty ClubWedd >»

School's out—and while your kids are ready to play, you know )
they'll perform better next fall if their minds stay active this W “A[\‘:'\;I(l))\_\'fl ED
summer. You can turn parks, gardens and playgrounds into TO SUCCEED
learning adventures with these easy ideas from Target and

Search Institute. Check back each week for fun new tips.

INSTITUTE

Target + Others Just Others

Target Ready for an easy (low-price) bathroom makeover? It's simple as shelves,
color & a little creativity. Sabrina Soto, our home expert, shows you how. What
room are you dying to update?

S_\ Bathroom Storage: Expose Your Love of Color

Add to My Page's Favorites

Suggest to Friends

Expect More. Pay Less.®

& 124 people like this.

Start Summer Off Write

Founded: @ Target Did you see Iron Man 2 last weekend? So good! We liked. If you're a fan,

check out our exclusive Irol
only for a limited time. http

o & v, Tl:we ﬁr;;;l'arget store opened in
Make this the summer your child falls in love it
with words. Strong writers tend to be strong

omic & Hall of Armor gear—only at Target &
Target.com/ironman2

all about it at Target.com/history.

8 Friends Like This

readers and vice versa—so developing these 60f 8 Frends Sec Al

powerful skills will give them big advantages in > m ‘ﬁ \se
M I

school and beyond.




Dell: Customer Support & Other Engaging Features

Earth

Plant

a tree for a friend.

rt  Design Studio >

o) "
wall Info Homel

e /

Help us build a healthier planet, one tree at a time. Dell is making a donation to
The Conservation Fund to plant up to 150,000 trees on behalf of our Facebook
fans. It’s easy to join in: Become a fan, pick a friend and Dell will plant one of
these trees on behalf of them.

Marie-Josee Leduc
planted a tree for
Patrick Morin.

6,991

Trees planted

e

Dell

wall  Info

Home  Earth pport

Dell Support on Facebook

Design Studio >

» | Get fast, friendly support, without leaving Facebook.

=l GetsStarted >
o=

Dell Support for Home and Home Office

mng Started i Manuals
l ==

PC Setup guides, how-to's and Get technical manuals for Dell
other essential resources. computers and accessories.

Explore Resources > Find a Manual >

Dell Support from our Community

AS

‘You asked, we responded: Get uncensored, free advice
See how we're solving from the Dell Community
customers' top tech issues. Forums.

Find a Solution > Ask the Community >

grers and
nloads
Download essential updates

for your Dell computer.
See All Downloads >

L

Ask the community for tips on
finding your perfect computer,

Get Recommendations >

L-auva DsY\eo




Dell: Earth Day Plant a Tree for a Friend

Select a Friend Below

Janet Leombruno

[owicn ot |

Jared Meyer

Jason Kerchnes

Plant

a tree for a friend.

Planta Tree »

Santarcangelo Jayne M

Jason Bago Jean Sta)
Jason Falls Jean Cah
Jason Simons Jeff Dudl
Jay Chapin Jeff Rom
>

Congratulations! Dell will plant a tree for Janice Clark.

Dell works everyday to help make being environmentally conscious easier, more
efficient and more cost effective for you. Whether it's worldwide recyding
programs, investing in sustainable packaging, or building products that consider
the environment in their design, we all share a common goal of reducing our
impact on the environment for a dleaner and healthier planet.

To find out more about how Dell helps the environment, visit: Dell.com/earth

~

Laura Demeo
planted a tree for
Janice Clark

~N

\Less than a minute agOJ

6,992

Trees planted

143,008

Trees left to plant

How planting a tree
makes an impact

By planting a tree for a friend, you can
not only help absorb greenhouse gas
emissions, but also help improve air
quality, recycle water, create shade,
and provide food and homes for humans
and wildlife across the planet.

Dell and The Conservation
Fund partnership

To bring you this program, Dell has
partnered with experts at The
Conservation Fund. The Conservation
Fund has saved land in all 50 states —
more than & million acres of wild havens,
working lands, vibrant communities and

L-auva DsY\eo




Engaging Your Audience

Alice in Wonderland: Interactive Content

facebook '~ & 2B

i“_m"""lfi Alice in Wonderland | £ Uike |

Wall Info  Mad Hatter... Video Games Photos Video >

Disney Alice in Wonderland on the Wii™ System

Gallery




Engaging Your Audience

Pizza Hut: Order pizza directly from fan page

@ Pizza Hut | £/ Like |
»
wall Info Vote! Order App | Hot! Photos >»

GET PIZZA
ON YOUR FACE!

Here's our status update: Now you can order using the
new Pizza Hut interface App!

ORDER FROM P1ZZA HUT
WITHOUT EVER LEAVING FACEBOOK!

Get fed fast without missing a single status update. Add
the Pizza HutinterFace App and place your order straight
from Facebook.

START ORDERING TODAY

ADD APP NOW
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Lance Armstrong: Engage via Discussions

Add to My Page's Favorites
Suggest to Friends
Subscribe via SMS

7-time Tour de France winner, full
time cancer fighter - LIVESTRONG!

Information

Affiiation:
Founder and Chairman, Lance
Armstrong Foundation

Location:

Lance Armstrong

wall Info Discussions Events Boxes Video

‘ Write something...

Attach: =Y

Lance Armstrong + Others [[ElLodaiia ) Just Others

Lance Armstrong Getting ?'s today about someone I'm following, a certain Cinco
armstrong. What to say? Yet another blessing in our lives. I cannot wait!
April 29 at 8:13pm - Comment - Like

Y 1,511 people like this.

15D View all 448 comments

| write & comment...

Lance Armstrong Just off the phone w/darren rovell talking about an exciting new
partnership. Stay tuned.
April 27 at 6:51pm - Comment * Like

2l 819 people like this.

I View all 134 comments

| Wrte a comment...

Lance Armstrong Good to see the Univ of Texas men's baseball team back in the
21 rankinn_Honk 'am

Lance Armstron

Wall Info | Discussions

Displaying topics 1 - 31 out of 191. See All Topics

masters athletes
8 posts. Created on February 27, 2010 at 11:08am

Leibovitz Photo
2 posts, Created on May 9, 2010 at 10:0Zpm

GANARA ARMSTRONG EL TOUR 201017
15 posts. Created on April 23, 2010 at 1:01pm

HISTORY OF A DOPER
318 posts. Created on November 30, 2009 at 3:45pm
Page 1234567891011

The World's 25 Most Motivational Athletes
1post, Created on May 13, 2010 at 4:00pm

Its not about the bike
43 posts. Created on July 31, 2009 at 1:38pm
Page 12

The Contrador Showdown Begins
44 posts, Created on February 22, 2010 at 7:21am
Page 12

DIRECTTV®
5 posts. Created on February 3, 2010 at 7:02am

| VIVE ARMTRONG

Events Boxes

Video

Start New Topic

Latest post by Rose Marie Ray
Posted on May 16, 2010 at 7:48am

Latest post by Shelley Green
Posted on May 15, 2010 at 1:48pm

Latest post by Aitor Zabala Amarika
Posted on May 15, 2010 at 10:46am

Latest post by Roshun George
Posted on May 14, 2010 at 6:26am

Latest post by Thomas Wadham Gagnon
Posted on May 13, 2010 at 4:00pm

Latest post by Purva Agrawal
Posted on May 13, 2010 at 8:42am

Latest post by Brad Burnett
Posted on May 8, 2010 at 9:48pm

Latest post by Patrick Cox
Posted on May 9, 2010 at 3:58pm

N T y

LN



Engaging Your Audience

Sports Authority: Engage via Contests

Sports Authority | & Like Sports Authority | £ tike

wall Info Like and Win! Golf Sweeps Sales & Pro... This Week's Ad  »

wall Info Like and Win! Golf Sweeps  Sales & Pro... This Week'sAd  »

'NIKEGOLF

theggyien

L | THE GRAND PRIZE includes custom club fitting and tour
of Nike’s state-of-the-art golf research and development
facility in Ft. Worth, Texas

(a $4,800 value). s d-.,’

(=
OTHER PRIZES b'j\
to be given away include: Machspeed [ Machspeed
Iron Set j  Drer

¥

Step 2. Enter Sweepstakes Step 3. Invite Friends 1. Enter Sweepstakes 2. Invite Friends

Details Details
"Like” Sports Authority by dicking the LIKE button above and enter for a chance to win a It's May and it's the perfect time to start getting ready for an amazing season of golf at your favorite course. Nike Golf & Sports Authority are
$5,000 Sports Authority gift card and shopping assistance from one of our in-house Sports giving you the chance to take your golf game to the next level with prizes worth over $6,000!

Authorities! For even more chances to win, invite your friends and receive one (1) additional

entry for each friend you recruit to "Like” Sports Authority and enter the sweepstakes! Simply register below for your chance to win! Remember to invite your friends and receive one (1) additional entry for each friend

you recruit who enters the sweepstakes.

Sweepstakes Period: April 21 to May 31, 2010
Ready for your chance to win a $5,000 gift card from Sports Authority? Simply “Like” Sports

Grand Prize: Nike Oven Experience (ARV $4,800)

l/«uro\



Facebook Social Plugins: A fundamental shift in how we communicate on the internet

£ Like B Austin

Recommendations

10 states line v
Florida AC says
9857 people like|

Creg Dingle, Christopher |
are om CNN.

I Logged i as Francis |

Write & comment,

84 Post b my Facebaok £

Like Button

The Like button lets users share pages from
your site back to their Facebook profile with one
click.

Recommendations

The Recommendations plugin gives users
personalized suggestions for pages on your site
they might like.

Login with Faces

The Login with Faces plugin shows profile
pictures of the user's friends who have already
signed up for your site in addition to a login
button.

Comments
The Comments plugin lets users comment on
any piece of content on your site.

Your Friends’ Activit

Dave Michaels o
marriage fight. 23

W0 namd Buan Raile

.
S

Adgxandre Rocke and 2 of your fr

I What do you chink abd

Everyene Walchisg  Frimnds

Activity Feed

The Activity Feed plugin shows users what their
friends are doing on your site through likes and
comments.

Like Box

The Like box enables users to like your
Facebook Page and view its stream directly
from your website.

Facepile

The Facepile plugin shows profile pictures of
the user's friends who have already signed up
for your site.

Live Stream

The Live Stream plugin lets your users share
activity and comments in real-time as they
interact during a live event.
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Latest Changes With Facebook

Social Plugins: A fundamental shift in how we communicate on the internet

Facebook has created a powerful suite of Social features (plugins) that is
fundamentally revolutionizing the way we communicate on the internet

They have introduced a platform that is connecting the entire internet
through the social network (Facebook)

These Social plugins (such as the “Like” button ) can be easily embedded
on your blog or website— thereby adding Facebook’s social functionality to
your site

— Integrates Facebook with websites (or your blog!)

— Makes it simple to see information about friends & share information
with friends — even if that individual has never visited the site before.

— Facebook is becoming the primary authentication hub for social
experiences around the web

— There is no login or extra steps or a single line of coding

L-auwa DesY\eo



Latest Changes With Facebook

What does this mean for you? Digging deeper into Facebook

500 Million active users

5.3 Billion fans on Facebook

20,000 new fans per day

55 min. is the average time per day on Facebook

Reason why people are active on Facebook- they want to stay
connected and see what their friends are doing (don’t want to feel out of
the loop)

Facebook’s Newsfeeds is where all the action is- all your updates and
friends updates show up here and is visible by your entire network and
each of your friends’ entire network

March 13, 2010- Facebook for the first time overtook Google and
became the most trafficked website in the USA

L-auwa DesY\eo



-f Latest Changes With Facebook

How the latest Facebook changes will drive more traffic to your sites

The Like button is an immensely powerful new feature and has
the potential to create viral marketing. It reinforces the power of
social proof

Every time you click the “Like” button surrounding a product, blog
post, opt-in (email capture in exchange for valuable info.) or
whatever else, it instantly flows through the Newsfeeds

Your network of real friendships who know you, like you and trust
you will see what you have just “Liked”. They are more likely to
“like” as well

L-auwa DesY\eo



People Buy From People They Know and Trust

90% of people Trust Recommendations from people they know, and Facebook’s “like”
button is the perfect way to recommend a product to a friend.

Have some degree of trust* in the following forms of advertising

Recommendations from people known
Consumer opinions posted online
Brand websites

Editorial content (e.g. newspaper article)
Brand sponsorships

™

Newspaper

Magazines

Billboards / outdoor advertising

Radic

Emails signed up for

Ads before movies

Search engine results ads

Online videoads

Online banner ads

Textads on mobile phones

April 2009

90%
TO%
TO%
69%
B4%
62%
61%
59%
55%
55%
54%
52%
41%
3T

33%

Source: The Mielsen Company
*E.g. 90 percent of respondents trusted "completely”™ or "scmewhat” recommendations from people they know
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Latest Changes With Facebook

The power of Social Proof

So for example, if you offer a free gift (or newsletter) through your opt-in on your
blog or website and | feel it is rich with valuable content, | will “like” your opt-in

This then shows up in my newsfeeds for my network of friends to see and it will
show up in your newsfeed and shared with your friends

More than likely, my friends who know, trust, & like me will be interested and head
over to your website/blog and also Opt-in — they will gladly share their name and
email in exchange for your valuable free gift

Do you see the viral potential here? My friends see what | liked, it enters the
newsfeeds— the more friends that are connected and see all the “Likes” the more
they will be influenced- this is human nature and demonstrates the power of
social proof

Now you have a new subscriber that you can now start building a relationship with.
Eventually, they will become very familiar with you and trust you. Now you have
significantly increased your chances of converting a prospect into a loyal buying
customer
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The power of Social Proof:

Like anything,anywhere on
internet

The Link to that page you liked is
added to your profile and
shared with Friends

Enters the News Feed and
updates friends

Find out what your friends like
and share through the social
plugins Ex. Recommendations
and Activity Feed)

Summary of how it works

Lonnect with your friends on your favorite websites

Learn about the different ways you'l see Facebook across the web

Like anything, anywhere

Look for Facebook Like buttons across
the web to publicly connect with the
things you care about and share them
with your friends.

Updates

That page can also keep you updated through your

News Feed.

’:='\

=)

Bl

The Like button

When you click the Like button, a link to that page is
added to your Facebook profile and a story is shared
with your friends.

k.

Y

%
|

Your friends

Find out what your friends have liked, shared and commented

on through the Activity Feed and Recommendations social

plugins. These new plugins offer you the same control over

what you can see and share as you already have on Facebook.
More details can be found on the Facebook Blog. 10 Chat
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E Latest Changes With Facebook

Open Social Graph Personalizes Web Experience
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Latest Changes With Facebook

Open Social Graph Personalizes Web Experience

Facebook has recently announced its new Open Social Graph program, a platform for
personalizing the web browsing experience on websites and blogs without logging into
Facebook

The Open Graph is spreading the wings of Facebook across the entire internet, making its
mark and power known through the social plugins and “Like” buttons now woven across the

web

What does this mean for your business?

O

O

you will know more about your target markets likes and interests based on his or her
“like” history (now by accessing Facebook API or user data)

You can customize and tailor your website and/or blog that speaks directly to your
audience

You are creating a personalized web experience increasing your rates of conversion

Seemless access to Users Open graph through Facebooks new auto-authentication
feature (no login to facebook is necessary)

Unparalled opportunity to maximize your presence
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Web Personalization Pilot Program:

n Social plugins offer you the same control over what you can see and share as you
" | already have on Facebook. All social plugins are extensions of Facebook and are
specifically designed so none of your details are shared with sites on which they
appear. More details can be found in our Help Center.

Instant Personalization S
pilot program '@% Docs PANDORA yelp‘ie

You'll find a personal and social
experience the moment you arrive on
our select partner sites - Microsoft
Docs.com, Pandora and Yelp.

We're working closely with these partners so you can quickly connect with your friends and see
relevant content on their sites. These sites personalize your experience using your public
Facebook information.

When you arrive on these sites,
you'll see a notification from
Facebook at the top of the page.

These partners were carefully chosen, reviewed and are contractually required to
" | respect your privacy preferences. You can easily opt out of experiencing this on

these sites by visiting your Privacy Settings or clicking "No Thanks" on the blue
Facebook notification on the top of partner sites. If you opt out, your public
Facebook information can still be shared by your friends to these partner sites
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.f Latest Changes With Facebook

Web Personalization Pilot Program:

* In the final slides of this presentation, | will show you two
examples of companies partnering with Facebook for this
Instant web personalization Pilot Program

« We will then conclude this presentation with a Brief review
of what you just learned.
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Latest Changes With Facebook

Web Personalization Pilot Program:

Yelp: Creating personalized web experience...
Website that offers reviews on most services

How in the UK

Friends’ Activity

ogged in as Laura D. My Account Log Out

Search for (e.g. taco, cheap dinner, Max's) Near

Real people. Real reviews. ®

Brielle, NJ 08730

Welcome About Me Write a Review Find Reviews Invite Friends Messaging Talk

Member Search

Browsing Brielle Businesses

Refine By:

Active Life Event Planning & Senices Hotels & Travel Pets

Arts & Entertainment Financial Services Local Flavor

Automotive Food Local Services

Beauty and Spas Health and Medical Mass Media Real Eslate
Education Home Services Nightlife

» Show Filters

9 1. Mariner's Cove Restaurant [ [ [ [ [~ REES

712 Union Ave
Briglle, NJ 08730
(732) 528-6023

Category: Restaurants

This place is amazing. | ordered the banana nut pancakes with a side of pork roll and itwas
awesome. | hadto wrap the restto go home because the portons are huge. My pancakes cost
about.

4 reviews
720 Ashley Ave

Brielle, NJ 08730

(732) 292-9380

A 2. Shipwreck Grill
Calegory: Seafood

This is a great place for a special occasion. The menu is creative and very well executed, the wine list
< odtancive and cenice is imneccahle lts tan avnancive for an evaruday auting hut that anly

Example: If connecting to Yelp

Professional Services
Public Senices & Government

11010 0f 1593 - Results per page: 10 +

Restaurants
Shopping

Religious Organizations

[[] Map, stay put! [7] Redo search in map

=) 8

The Gl
Giass’ d
Bran

FRberman's ¢

D erasuan e
River Golf Club @ d e
3 ;

?g’ i

(35)

Near (Address, Cty, State or Zip)

08730

Search for (e.g. taco, cheap dinner, Maxs)

Real people. Real reviews. ®

Welcome About Me Write a Review Invite Friends Messaging Talk

Wember Search

Shipwreck Grill

Category: Seafood (st

720 Ashley Ave
Brielle, NJ 08730

(732) 2020380

Good for: Dinner
Alcohol: Full Bar

Price Range:
Accepts Credit Cards: Ves
Attire: Dressy

Good for Groups: No
Good for Kids: Ho
Waiter Service: Yes
Outdoor Seating: Yes

& Edit Business Info. B I ths your business?

4} First to Review

B Bookmark o Write a Review

@ Send to Phone |

4 reviews for Shipwreck Grill Search Reviews

Sort by: Yelp Sort~ | Date | Rating | Useful | Funny | Cool | Total Votes | Frien

Brielle b

&
"‘%:é"si%z i q“
e o
*&%"

h.>

®

GO% p data ©2010 Google:

View Larger Iap/Dir

Browse Nearby:
Restaurants | Nightie | Shopping | Movies | Al

People Who Viewed This Also Viewed...

Mariner's Cove Restaurant
00000 11 reviews
Brielle, NJ

through Facebook profile, they will be able to give you certain
information about a restaurant or music venues based on the information you make publicly
available about your favorite foods or favorite music through your “like” history
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Latest Changes With Facebook

Web Personalization Pilot Program:

Pandora: creating Personalized web experience (s a new form of personalized internet
radio that was designed to help you discover new music you'll love, and enjoy music you already know)

rﬂ Hi Laura. Pandora is using Facebook to personalize your experience. Learn More — No Thanks
- et tal]

PANDORA

internet radio register | sign in

PANDORA [N

internet radio laurademeo@yahoo.com | sign out

Help Q. search for music Your Profile || About the Music ¥ || Share Il Mobile i Help | ‘

Coldplay C4ITEN [ Laura Demeo and 291 others like this.

Register for FREE! Already registered? Sian in Biography

Create an account to save your stations
and access Pandora anywhere.

After surfacing in 2000 with the breakthrough single
"vellow,” Coldplay quickly became one of the biggest
bands of the new millennium, honing a mix of
introspective Brit-pop and anthemic rock that landed the
British quartet a near-permanent residence on record

Your Email |Iaurademeo@vahoo.com

) charts worldwide. The group's emergence was perfectly Have a better
this will be your userhame timed; Radichead had just released the overly cerebral e
Kid A, while Qasis had ditched two founding members and 5
Password |*M"“"' embraced psychedelic experimentation on Standing on
the Shoulders of Giants. U.K. audiences were hungry for a = Find out more
- fresh-faced rock band with big aspirations and an even
irth 8 IREETEE ST bigger sound, and Coldplay were more than happy to
Birth Year t: Wi \ TR N
o ake the reins. Parachutes went multi-platinum in several
countries and earned the band their first Grammy, but
r [y, Coldplay continued to grow into the 2000s, topping their
us Zip COdE [o] debut album'’s success with higher record sales and an Bloomberg
. increased public profile. Businessweek
Gende: D Male People Listening to Chris Martin (vacals/piano), Jon Buckland (guitar), will
@ Female This Artist Champion (drums), and Guy Berryman (bass) were all born into musical households. Martin, the eldest of

dan.johnstons five, began playing the pianc as a young child and later took solace in the work of Tom Waits. Buckland, an
the other hand, grew up with the heavy guitar sounds of Eric Clapton and Jimi Hendrix.

Continued...
™1 Send me personalized recommendations and tips. Privacy Palicy

brittleyo

1 1 have read, understood, and agree to the Terms of Use

i LEREREIRGEN | cancel

Pandora- Uses Facebooks API to pull in your unique Social Graph. This
means that Pandora will recommend streaming music stations built around
artists you've Liked on Facebook in the past! (E—



facebook

Choose Your Privacy Settings

Home Profile Account v

[E] Basic Directory Information

To help real world friends find you, some basic information is open to everyone. We also suggest setting basics like hometown
and interests to everyone so friends can use those to connect with you. View settings

[ sharing on Facebook

Click Account
Click Drop Down Menu
Click Privacy Settings

Everyone
Friends of Friends

Friends Only

My status, photos, and posts
Bio and favorite quotations
Family and relationships

Photos and videos I'm tagged in
Religious and political views
Birthday

Can comment on posts

Email addresses and IM

Phone numbers and address

Why are these settings recommended?

# Customize settings

Everyone Friends of Friends Friends Only
| ]
L}

«# This is your current setting.

82 applications and Websites

Edit your settings for using applications, games

@ Block Lists

Edit your lists of blocked people and

f® Controlling How You Share

Learn mare about your privacy on Facebook. L1# Chat (Offline)
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.f Latest Changes With Facebook

Are you starting to see the new
opportunities to take your
business to a the next level
using Facebook?

L-aura DaY\eo



What new things did you learn about Facebook that you didn’t
know before?

What did you learn about yourself?
Did you get any new ideas on how to grow your business?

What are your thoughts about the integration of Facebook with
your website -especially the Like button now plastered across the
web?

How will you use this information?

What will you do to move forward?
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f Let’'s Review

v' Facebook is the largest Social Networking Site in the World

v" How to set up a personal profile and understand the Facebook
Landscape including the Central hub: its News Feed

v" The right way to build a network; Create friends List

v' The difference between personal profile, groups, and Fan pages and
Why Facebook is so essential to your business

v Delving deep into The 4 KEY elements to a Successful Fan page and
(Plan & Design, Content, Promotion, and Engagement)

v" The most recent & MAJOR changes on Facebook (The Like Button,
Social Plugins, and the Open Graph

v" Introduction to the Open Graph- using Facebooks user data to pull in
friends open graph (data) based in Like history and other social
activities- and create personalized web experience

L-aura DaY\eo



-f What Next?

1.  Write down your goals and purpose
For example | want to identify and connect with 10 key influencers in
my niche. Give yourself a time limit on the amount of time you plan to
spend connecting and building relationships on Facebook

2. Set up your Facebook Profile and completely fill out all
your information

3. Start creating Friends Lists and connect with your target
market

4. Contact me for custom Social Media Marketing Strategy

L-auwra DefY\eo
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Do you have any questions?
Go to my Fan Page: http://facebook.com/laurademeo

Ask me your gquestions here!
| would love to help you

Contact me at: laurademeo@yahoo.com if you would like custom
design fan page done for you

If you found this presentation helpful, please comment on my blog
http://laurademeo.com and share with others.

L-auwa Def\eo
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